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ABBREVIATIONS AND DEFINITIONS USED

QISQARTMA VA TA’RIFLAR

COKPAIIEHUS M ONPEJEJIEHHSA

The following definitions are used in this
document:

— Problem loans — loans (including
microloans and Credit Cards), the
quality of which is classified as
"unsatisfactory", "doubtful" and "bad".

—  Special reserves — mandatory reserves
intended to cover possible losses on
loans classified as "substandard",
"unsatisfactory", "doubtful" and "bad".

— Loans with revised terms
(restructured loans) — loans, the main
terms of which are changed in
accordance with the agreement and (or)

an additional agreement to it.

—  Total cost of the loan — the balance of
the principal debt of the asset and
interest accrued on it, penalties,
commissions and other interest-free
payments, reflected on the bank's
balance sheet and off-balance sheet
items without deducting the reserve
created for them.

—  "Restructured” loan — a loan, the
repayment terms of which are changed
due to the financial difficulties of the
borrower, if there is an agreement

Ushbu  hujjatda  quyidagi ta’riflardan
foydalaniladi:

S )

— Muammoli kreditlar — sifati “qoniqarsiz”,
“shubhali” va “umidsiz” deb tasniflanadigan
kreditlar (shu jumladan mikroqarzlar va
kredit kartalari).

~ Maxsus zaxiralar -  “sybstandard”,
“qoniqarsiz”, “shubhali” va “umidsiz” deb
tasniflangan kreditlar bo‘yicha ehtimoliy
yo‘qotishlarni qoplash uchun mo‘ljallangan
majburiy zaxiralar.

—~  Shartlari qayta ko‘rib chiqilgan kreditlar
(restrukturizatsiyalangan kreditlar) -
asosiy shartlari shartnomaga va (yoki) unga
qo‘shimcha kelishuvga muvofiq
o‘zgartirilgan kreditlar.

— Kreditning umumiy giymati — aktivning
asostly qarz qoldig'i va u bo‘yicha
hisoblangan foizlar, penya, vositachilik haqi
va boshqa foizsiz to‘lovlarning bank
balansida va balansdan tashqari moddalarda
ular  bo‘yicha  yaratilgan  zaxirani
chegirmagan holda aks ettirilgan miqdori.

—  “Restrukturizatsiyalangan” kredit — bank
va qarz oluvchi o‘rtasida shartnoma mavjud
bo‘lganda, qarz oluvchining moliyaviy
qiyinchiliklari tufayli qaytarish shartlari

B nanHoM AOKYMEHTE HCIOJAb3YIOTCH CAeAYOmHue
OnpeacJICHHUA:

1. TIpo6aeMuble KPeAHTbI — KPEIUTHI (BKIHOUAs
MHKpPO3aiMBbl M KPEIUTHbIE KapThl), KaYECTBO
KOTOPBIX KJIaCCHPULMPY €TCA KaK
"HeyOBJIETBOPUTENBHOE," "COMHMTENBHOE" U
"BesnazesKHoe."

2. CpeunannbHble pe3epBbl — 00s3aTeNbHBIE
pe3epBbl, MpPEOHA3HAUEHHBIE UL IOKPBITHSA
BO3MOYKHBIX IOTePh o KPEIHTAM,
xnaccupHuppyemMpiM Kak "cyOcraspaprHele,"
"HeyIOBJAETBOPHUTENbHBIE,” "COMHHUTENBHEIE" U
"Ge3HaneskHee."

3. TIlepecmoTpeHHDBIE KpeauThl
(pecTpYKTYPH3HPOBAHHBLIE KPeAHTHI) —
KPEAUTbI, OCHOBHBIE  YCIOBHS  KOTOPBIX
H3MEHEHBl B COOTBETCTBMM € JAOTOBOPOM H
(1K) JOTOJTHUTENBHBIM COMIAIIEHHEM K HEMY.

4. OOmas CcTOHMOCTL KpeauTa — CyMMa
OCHOBHOTQ IOJITAa aKTHBA U HAYHCIEHHBIX II0
HEMY MNpOLEHTOB, NEHH, KOMHCCHH M IPYTHX
OecrpoLeHTHBIX IUIaTEXKeH, OTpaKeHHad B
Hanance Oanka m 3a0anaHCOBBIX CTaThAx Oe3
BBIYETA CO3IAHHBIX [0 HHM PE3EPBOB.

5. "PecTpyKTypH3HPOBAHHBIH' KpeNHT — 3TO
KPeIuT, YCIOBHS  IIOrali€HHs  KOTOPOro
U3MeHEHbl W3-32 (UHAHCOBBIX TPYAHOCTEH
3aeMIIMKA TIPH HAIWYMK JIOrOBOpa MEXIy
OaHKOM H 3aeMINUKOM. B LessIX HCrpaBieHuMs
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between the bank and the borrower. In
case the terms of the loan (see next
paragraph) are changed to correct a
system error and not related to the
financial condition of the borrower,
such a loan should not be considered as
restructured.

Restructured loans include all loans, the
terms of which have been changed in
accordance with one of the following
sub-clauses:

e reduction of the interest rate,
except for the cases on reduction
of the interest rate due to the
reduction of the variable interest
rate established by the agreement;

e reduction of the principal debt or
partial renunciation of it, except
for the reduction of the unused part
of the loan;

e waiver of part or all of interest
and/or principal payments;

e an increase of the original loan
term by more than 30 days;

e changing the type of collateral, .

excluding the cases of exclusion
from collateral in connection with
the return of a loan part, and also if
the ratio of the asset amount to the

o‘zgartirilgan kredit. Tizimli xatoni tuzatish
magqgsadida va qarz oluvchining moliyaviy
holati bilan bog‘liq bo‘lmagan kredit
shartlari o‘zgargan taqdirda (keyingi bandga
garang), bunday kredit restrukturizatsiya
gilingan deb hisoblanmasligi kerak.

Quyidagi kichik bandlarning biriga muvofiq
shartlari o‘zgartirilgan barcha kreditlar

restrukturizatsiya qilingan kreditlar
jumlasiga kiradi:
o foiz stavkasining pasayishi,

shartnomada belgilangan ozgaruvchan
foiz stavkasining pasayishi munosabati
bilan foiz stavkasining pasayishi hollari
bundan mustasno;

asosly garzni kamaytirish yoki undan
gisman voz kechish, kreditning
foydalanilmagan qismini kamaytirish
bundan mustasno;

foizlar va/yoki asosiy qarz bo‘yicha
to‘lovlarning bir gismidan yoki
hammasidan voz kechish;

kredit berishning boshlang‘ich
muddatini 30 kundan ortiq muddatga
uzaytirish;

ta’minot turini o‘zgartirish, kreditning
bir qismi qaytarilishi munosabati bilan
ta’minotdan chigarish hollari bundan
mustasno, shuningdek, agar aktiv

CHCTeMHON omuOKH M B ClydYae H3MEHEHUs
YCHOBHH  KpEAWTa, HE  CBA3AHHOIO C
(HHAHCOBBIM COCTOSIHHEM 3aeMINHKa (CM.
CIEAYIOLMH MYHKT), TAKOH KPEOMT HE AOJKEH
CUHTATLCS PECTPYKTYPUPOBAHHBIM.

K PeCTPYKTYPH3UPOBAHHBIM Kpenuram
OTHOCATCSA BCE KPEAWTBI, YCIOBMS KOTOPBIX
HM3MEHEHbI B COOTBETCTBHH € ONHHM U3
CEOYIOLIMX NTOAMYHKTOB!

— CHHXEHHME TMPOLEHTHOH CTaBKM, 3a
UCKIOYEHUEM  CJIyHaeB  CHIDKEHMSA
[POLUEHTHOM CTaBKM B CBA3H G
NOHMKEHHEM TIEPEMEHHOH NPOUEHTHOH
CTaBKH, YCTAHOBIEHHOH TOrOBOPOM,

—  YMeHbIUEHHe WM YaCTHYHBIH OTKa3 OT
OCHOBHOTO JOJra, 33 MCKIHOUYEHUEM
YMEHBIIEHHs HeHCIONb30BaHHOH YacTH
KpemuTa,

— OTKAa3 OT YacTH WJIM BCEX IUIaTexe 1o
MPOLEHTaM W/ OCHOBHOMY NOIIY;

— TpOMJIEHHE IIEPBOHAYANBHOIO CpPOKa
KpepuToBaHus Oonee 1eM Ha 30 nmHeii,
—~  KanuTaIM3aLHs NPOLEHTOB;

— mobele Opyrue npasa MIH JIBIOTHI,
npenocTasieHHble baHkOM 3aeMInuKy B
CBSI3U (o VXY IIEeHHEM ero
MJ1ATEXXECTOCOOHOCTH.

Restructuring Policy of JSCB “TBC Bank™ /
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collateral amount does not exceed
the limit specified in the Bank's
internal documents;

e interest capitalization;

e any other rights or privileges
granted to the borrower by the
Bank due to the deterioration of its
solvency.

summasining garov summasiga nisbati
bankning ichki hujjatlarida ko‘rsatilgan
chegaradan oshmasa;

o foizlarni kapitallashtirish;

e qarz oluvchiga uning to‘lov qobiliyati
yomonlashishi munosabati bilan Bank
tomonidan berilgan har ganday boshqa
huquglar yoki imtiyozlar.

GENERAL PROVISIONS

UMUMIY QOIDALAR

OBIIHE INOJIOKEHAA

This Restructuring Policy of JSCB “TBC
Bank” (hereinafter referred to as “Policy™)
is an internal regulatory document of JSCB
“TBC Bank” (hereinafter referred to as the
“Bank”). The Policy is approved by the
Supervisory Board of the Bank and defines
the goals and process for restructuring of
the Bank's loans, methods and approaches
adopted by the Bank to manage risks
arising in the restructuring process.

Amendments and additions to the Policy
are approved by the Supervisory Board of
the Bank. Proposals for amendments and
additions are submitted by the interested
structural divisions of the Bank for
consideration and discussion by the Credit
Committee. When the Credit Committee
makes a positive decision on the need to
make changes and/or additions to the

1.

Ushbu “TBC Bank™ ATBda restrukturizatsiya
siyosati (bundan buyon matnda “Siyosat” deb
yuritiladi) “TBC Bank” ATBning (bundan
buyon matnda “Bank” deb yuritiladi) ichki
me’yoriy hujjati hisoblanadi. Siyosat Bank
Kuzatuv Kengashi tomonidan tasdiglanadi va
Bank kreditlarini  restrukturizatsiya qilish
maqsadlari va jarayonini, restrukturizatsiya

jarayonida  yuzaga keladigan xavflarni
boshqgarish uchun Bank tomonidan qabul
gilinadigan  usullar va  yondashuvlarni
belgilaydi.

Siyosatga o‘zgartirish va qo‘shimchalar Bank
Kuzatuv Kengashi tomonidan tasdiglanadi.
O‘zgartirish va qo‘shimchalar kiritish bo‘yicha
takliflar  Bankning manfaatdor tarkibiy
bo‘linmalari tomonidan ko‘rib chigish va
muhokama qilish uchun Kredit qo‘mitasiga
taqdim etiladi. Restrukturizatsiya siyosatining

Hacroamas DONUTHKA PECTPYKTYPH3ALUH B
AKB "TBC Bank" (manee - Ilonuruxa)
SIBJISIETCS BHYTPEHHHM HOPMAaTHBHBIM
nokymentoM AKB "TBC Bank" (nanee - Baux).
Tlonutuka yteepxnaercs HabmonatenbHpiM
coBeToM baHka U ompenenseT Leiu H NPOLEece
PECTPYKTYpH3aLuy KPeAUTOB baHka, MeTons! u
MOAXOApl, TNpUHMMaeMble bamkoMm  mms
YTIPaBICHUA PUCKAMM, BO3HHMKAOMHMH B
MIPOLIECCE PECTPYKTY PUIALIHH.

Usmvenenus u pononHeHuss B Ilomuruky
yTBEPKAATCS HabmromaTensHbM — COBETOM

Danka.  IlpennokeHWss 1O  BHECEHHIO
M3MEHEeHUWHl U JOMOJHEHHH  BHOCATCS
3aUHTEPECOBAaHHBIMHU CTPYKTYPHBIMH
nozpasneneHusMd  banka B KpenutHsrif

KOMUTET JJIi PACCMOTpPEHMs 1 00CyxieHus. B
cny4dae NpUHATHA KpemuTHEIM KOMHTETOM
MOJIOKUTENBHOIO PELIeHUsT 0 HeOOXOMHUMOCTH
BHECEHMS M3MEHEHHMM H/WIH IOONOJHEHUH B

Restructuring Policy of JSCB “TBC Bank™ /
“TBC Bank” ATBda restrukturizatsiya siyosati/ITomuruka pectpykrypusaipy B AKB "TBC Bank"
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current version of the Restructuring Policy,
the Credit Committee submits the
amendments and/or additions to the
current version of the Bank's Restructuring
Policy for consideration and preliminary
approval by the Management Board of the
Bank with subsequent submission for
consideration by the Risk Management
Committee under the Supervisory Board of
the Bank and for consideration and
approval by the Supervisory Board of the
Bank.

amaldagi tahririga o‘zgartirishlar va/yoki
qo‘shimchalar kiritish zarurligi to‘g‘risida
Kredit qo‘mitasi tomonidan ijobiy garor qabul
qgilingan taqdirda, Kredit qo‘mitasi Bankning
Restrukturizatsiva  siyosatining  amaldagi
tahririga o‘zgartirishlar va/yoki qo‘shimchalar
kiritishni ko‘rib chigish va Bank Boshgaruvi
tomonidan  dastlabki  tasdiglash  uchun,
keyinchalik =~ Bank  Kuzatuv = Kengashi
huzuridagi Xavflarni boshqarish qo‘mitasi
tomonidan ko‘rib chiqish uchun va Bank
Kuzatuv Kengashi tomonidan ko‘rib chigish va
tasdiglash uchun kiritadi.

IEUCTBYIOLIYIO PemaKumIo TIOJTUTHKHY
pecTpykrypusauuy, KpemuTHeii — xomureT
BHOCUT M3MEHEHHs WWIM JOMOJHEHHS B
TEHCTBYIOLIYIO penaKkumIo TIONATHKHA

pecTpykTypusauuu baHka g pacCMOTPEHHS U
IPENBAPUTENIBHOrO yTBep:kaeHus IIpasenrem
banka, ¢ MOCHENYIOIIUM PACCMOTPEHHEM
Komurerom no ynpasneHHIO pHCKAMH IIpu
Habmoparensrom cosere banka © ans
paccMoTpeHus u YTBEPKISHUS
HabnromaTensHbIM cOBETOM BaHka.

REGULATORY REFERENCES

NORMATIV HAVOLALAR

HOPMATHUBHBIE CCBLIKH

1.

The Policy has been developed in
accordance with the following internal
documents and Regulations as well as
Guidelines of the Central Bank:

-~ Regulation "On the procedure for
classifying the quality of assets and
forming reserves to cover possible
losses on assets, as well as their use in
commercial banks" (MJ Reg. No. 2696
dated July 14, 2015);

~  Credit Policy of JSCB "TBC Bank",
approved by the Minutes of the
Meeting of the Supervisory Board
dated February 11, 2022;

Siyosat Markaziy bankning quyidagi ichki
hujjatlari va nizomlariga muvofiq ishlab
chiqilgan:

-  “Tijorat banklarida aktivlar sifatini
tasniflash va aktivlar bo‘yicha ehtimoliy
yo‘qotishlarni qoplash uchun zaxiralarni
shakllantirish,  shuningdek, ulardan
foydalanish tartibi to‘g‘risida”gi nizom
(Adliva vazirligi tomonidan 14.07.2015-
yilda 2696-son bilan ro‘yxatga olingan;

- “TBC Bank” ATB Kuzatuv Kengashining
2022-yil 11- fevraldagi yig‘ilishi bayoni
bilan tasdiqlangan Kredit siyosati;

IMomutuka paspaboTaHa B COOTBETCTBHH CO
CHENYIOWMMH BHYTPEHHUMH IOKYMEHTAMHU |
nonoxenusamu LienTpanbHoro Canka:

— Tlonoxenne "O HOpAKe
KIacCH(pUKALMH KAYeCTBA aKTHBOB U
thopmupoBanyst pe3epBoB ISt
TIOKPBITHS BOSMOJKHBIX YOBITKOB IO
aKTHBaM, a TAKXKE UX MCIOL30BAHNS B
KOMMEDPYECKHX Gankax"
(3aperucTpupoBaHe MHHHCTEPCTBOM
rocrumy 14.07.2015 r. No 2696;

—  KpenutHas nonuTuka, yTBEpIKIEHHAS
IIPOTOKOJIOM 3acesaHms
HabmonarensHoro cosera AKB "TBC
Bank" ot 11 ¢erpans 2022 rona,

Restructuring Policy of JSCB “TBC Bank™ /
“TBC Bank” ATBda restrukturizatsiya siyosati/ITonuruka pectpykrypusamyy B AKB "TBC Bank”

6




A TBC

-~ Regulation “On the Credit - Bank Boshqaruvining 2021-yil 28- — Ilonoxenue «O  kpemuTHOM
Committee”, approved by the Minutes yanvardagi 1-sonli bayonnomasi bilan KOMHTETEY, YTBEPXKIEHHOE
of the Board of the Bank No. 1 dated tasdiglangan “Kredit qo‘mitasi nporokonom Ilpasnenuss Bamka
January 28, 2021. to‘g‘risida”gi nizom. No 1 or 28 susaps 2021 roza.

g
5. PURPOSE OF THE POLICY MAQSAD OEJDb NOJJUTHKHA
1. The Policy is developed to ensure that the 1. Siyosat restrukturizatsiya jarayoniga nazorat L lompresss,  paspafionam. €  mesmo
o oo w i . ) i e : . . ofecrnedenns COXPaHeHHS JOXOMHOCTH
profitability of loan operations is maintained mexanizmlarini joriy etish orqali kredit
by introducing control mechanisms into the operatsiyalari bo‘yicha daromadlilikni saqlab 1O KPERHTHEIM — OnepaiM  myTem
. . . . " .. BHEPEHHS B npouece
restructuring process, including: golishni ta’minlash magsadida ishlab chigilgan
. bo‘lib, u quyidagilarni o°z ichiga oladi: PECTPYXTypH3aIHH zmxmm:\uz.um
~ Loan restructuring procedure and KOHTPOJISI, KOTOpasi BKIIO4YaeT B ceds:
follow-up; —  kreditlarni restrukturizatsiya qilish tartibi va — TOPSAOK PECTPYKTYPU3ALMH KPEAUTOB H
; . keyinchalik t gilish; 7 :

— Appropriate process for ongoing cyinehalik nazorat quis :oo.aaamoEs:(xom% ORBs
monitoring of restructured loans, ~ restrukturizatsiya  qilingan  kreditlar, ~  HeoOXOMMMEIH NPOLECC TIOCTOHHOrO
valuation and provisions for reserve; baholash va zaxiralarga ajratmalarni doimiy e

. monitoring ¢jilishning zarur jarayoni; PECIPYNIYPUSHPORRHEEIX  RP<HETOR,

- >UU~.OUEN:H® UHOOmn_Cnam and OLIEHOK U Pe3epBOB,
mechanisms for managing restructured — restrukturizatsiya  qilingan  kreditlarni .
loans; boshqarish bo‘yicha tegishli tartib va ~ GOUSICIZEOnIEN - Dopaek W

mecanizmlar: MeXaHH3MbI o YIIPaBJIEHHUIO
~  An effective management information ! PeCTPYKTYPU3HPOBAHHBIMH
system for monitoring and reporting — restrukturizatsiya qgilingan kreditlar KpeTuTaMI,
regarding quality of obligations bo‘yicha majburiyatlar bajarilishining sifati
fulfillment on restructured loans; to‘g‘risida monitoring va hisobot berish ~ bdexmuryro . cHeTeMy
. uchun boshqaruv axborotining samarali ynpaBieHieckof unpopmary s
- Independent loan analysis. tizimi- MOHMTODHHTAZ M  OTY4ETHOCTH O
2. Proper implementation of the Policy is Mol leadls shih KAIECTES HCTIONHEHHA OOA3aTENLOTE
controlled by the Credit Risk Management ustaqu Kredit taliid. e PRI Y PR POPIHEEI

Department and the Board of the Bank, which | 2. Siyosatning to‘g‘ri bajarilishini nazorat qilish KpeauTam,

ensures that the requirements of the Policy Kredit xavflarini boshqarish departamenti va

comply with the internal and external regulatory Bank Boshgaruvi tomonidan amalga oshiriladi,

Restructuring Policy of JSCB “TBC Bank™ /
“TBC Bank” ATBda restrukturizatsiya siyosati/ITonuruka pectpykrypusaipm B AKB "TBC Bask"
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documents, as well as the interests of the Bank
as a whole.

ular Siyosat talablarining ichki va tashgi
me’yoriy hujjatlarga, shuningdek, umuman
Bank manfaatlariga muvofigligini ta’minlaydi.

—  CaMOCTOSITEJIbHBIH
aHaJIN3.

KpPEIUTHBIH

2. KoHTponb 32 HaJIEKaMHM HCIOIHEHUEM

TTonutuku OCYIIECTBISIETC
JenaprameHTOM YIPaBICHU
KpemuTHeIMU puCKaMu U IlpaBrneHuem
Banxa, KOTOPbIE obecrieqnBaroT

coorBercTBHe TpeboBaHmii IlonuTHKM
BHYTPEHHUM H BHELIHUM HOPMATHBHBIM
JIOKYMEHTaM, a Takxe uHTepecam banka
B 1I€JIOM.

LEVEL OF AUTHORITIES AND DIVISION
OF RESPONSIBILITIES

VAKOLATLAR DARAJASI VA JAVOBGARLIK

TAQSIMOTI

PACIIPEJEJEHUE IIOJHOMOYHIA U
OTBETCTBEHHOCTH

1. The Policy defines the following limits on
decision-making authority:

Supervisory Board of the Bank shall:

— Review and approve the Bank's
Restructuring Policy.
Risk  Committee under the
Supervisory Board of the Bank shall:

-~ Consider the Restructuring Policy and
proposals for amendments and/or
additions to the Bank's Restructuring
Policy with subsequent submission for
consideration and approval by the
Supervisory Board of the Bank,
Board of the Bank shall:

Siyosatda qarorlar gabul qilish vakolatlarining

quyidagi chegaralari belgilangan:

Bank Kuzatuv Kengashi:

—~  Bankni restrukturizatsiya qilish siyosatini

ko‘rib chiqadi va tasdiglaydi.
Bank Kuzatuv Kengashi huzuridagi
Xavflar qo‘mitasi:

~  Bankni restrukturizatsiva qilish siyosatini

va Bankni restrukturizatsiya qilish
siyosatiga o‘zgartirish valyoki
qo‘shimchalar kiritish bo‘yicha takliflarni
ko‘rib chiqadi va keyinchalik Bank
Kuzatuv Kengashiga ko‘rib chigish va
tasdiglash uchun topshiradi.

Bank Boshqaruvi:

1. B nonuTHKe YCTAHOBNEHBI CIERYIOLINE
mpenensl  TIOMHOMOYMIT IO MPHHATHIO
pelenuit:

Habmonarenbublii coser Banka:

— PaccmaTtpuBaeT u yTBEPKIAET MONHTHKY
pecTpykTypusanuu baxka.

Komurer PHCKOB
HabmogareanbHom cosere Ganka:

npH

— PaccmatpuBaer u mpeACTaBSsieT Ha

paceMoTpeHue " YTBEPSKIACHHE
HabmonatensHoMy  cosery  Bamka
NPEeVIOKEHNsT N0 H3MEHEHMH) W/HIH
JOTONHEHHUIO MONHTHKA

pecTpyKTypu3aliy baHka U MONHTHKH
pecTpykTypusauuy banka.

Ipasnenue 6anka:

Restructuring Policy of JSCB “TBC Bank™ /
“TBC Bank” ATBda restrukturizatsiya siyosati/ITomuruka pectpykrypusamyuu 8 AKB "TBC Bank"

8




V TBC

Implement the Bank's Restructuring
Policy, as well as the processes
included in the appendix to the Bank's
Restructuring Policy.

Preliminarily —approve the Bank's
Restructuring  Policy for ‘further
consideration by the Risk Committee
under the Bank's Supervisory Board
with  subsequent submission for
consideration and approval by the
Bank's Supervisory Board.

— Consider and approve the
Technical Procedure for
Restructuring the Bank's Loans,
as well as amendments and
additions to it.

Credit Committee shall:

—  Consider the Bank's
Restructuring Policy and ‘submit
it for  consideration and
preliminary approval by the
Board of the Bank with
subsequent  submission  for
consideration by the Risk
Committee under the Supervisory
Board of the Bank and for
consideration and approval by the
Supervisory Board of the Bank.

—  Preliminarily approve  the
appendix to the Restructuring

Bankni  restrukturizatsiva  gilish
siyosatifli,  shuningdek, = Bankni
restrukturizatsiya qilish siyosatining
ilovasiga  kiritilgan  jarayonlarni
amalga oshiradi.

Bankning Kuzatuv Kengashi
huzuridagi Xavf qo‘mitasi tomonidan
ko‘rib chiqilishi va keyinchalik Bank
Kuzatuv Kengashi tomonidan ko‘rib
chigish va tasdiglash uchun Bankni
Restrukturizatsiya siyosatini oldindan
tasdiglaydi.

Bank kreditlarini restrukturizatsiya
qilishning texnik tartibini,
shuningdek, unga o‘zgartirish va
qo‘shimchalarni  ko‘rib chiqadi va
tasdiglaydi.

Kredit qo‘mitasi:

Bankni  restrukturizatsiva  gilish
siyosatini ko‘rib chiqadi va ko‘rib
chigish va Bank Boshqaruviga
dastlabki tasdiglash uchun kiritadi,
keyinchalik Bank Kuzatuv Kengashi
huzuridagi Xavf qo‘mitasi tomonidan
ko‘rib ¢higish va Bark Kuzatuv
Kengashi tomonidan ko‘rib chiqish va
tasdiqlash uchun kiritadi.

Restrukturizatsiya ‘siyosatining
ilovasini dastlabki tarzda tasdiglaydi

Peamusyer TIOJIUTHKY
pecTpykTypusauuu baHka, a TakKe
NPOUECChI, BKIIHOYEHHBIE B IIPHIIOXKEHHE
K MIOIUTHKE PeCTPYKTypu3auun banka.

IpeasapuTenpHO YTBEPIKAACT MOIMTUKY
PECTPYKTYpU3aLUH banxa A7
paccmoTrpenrss KomuTteroM no pHckam
npy HabmoparensHom cosere banka u
MNOCTENYIOIEero  PAaCCMOTPEHHS U

YTBEPKIEHUS HabmonarensHueim
coseroM banka.

Paccmarpusaer 1% YTBEPXKIAET
TEXHIYECKUH pernameHt
PeCcTPYKTYpH3aLuH GaHKOBCKHX

KPEIUTOB, a TAaKXKEe H3MEHEHHA U
TOTIONHEHUS K HEMY.

KpeauTnbiii KOMHTET:

Paccmatpusaer 1% BHOCHT Ha
paccMOTpeHMe M HpeNBAPUTENIbHOE
yreepxnenne  IIpasnenus  bBamka
TIOJIMTHKY PECTPYKTYpusauuu Bamka, ¢
MOCAERYIOIIHM PacCMOTPEHHEM
Komurerom o pHCKaM npu
HabmoparensroM cosete banka u
BHECEHHEM Ha  pacCMOTPEHHE |

yTBEPKICHHE Habmonarensaoro
cosera banka.

INpensapurensHO YTBEPIKAAET
TPUIOKEHNE K NOMHTHKE

PECTPYKTYpU3aLlMH M BHOCHT €ro Ha
paccMOTpeHue H YTBEPIKIECHHUE
Ipasnenus basxxa.

Restructuring Policy of JSCB “TBC Bank” /
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Policy with subsequent
submission for consideration and
approval by the Bank's Board.

be responsible for
implementation and execution of
the requirements specified in the
Bank's Restructuring  Policy,
including the processes included
in the appendix to the Bank's
Restructuring Policy.

The Retail Credit Risk Strategy and
Analytics Unit performs the following
functions:

Ensuring management and control
over credit risks arising in the
process of restructuring,
Monitoring and control over the
quality of the loan portfolio that
have passed the restructuring
process.

Ensuring the creation of an
adequate amount of reserves in
accordance with the requirements
of the regulatory authority.

va keyinchalik Bank Boshqaruviga
ko‘rib chiqish va tasdiglash uchun
kiritadi.

— Bankni Restrukturizatsiya siyosati

talablarini, shu jumladan Bankni
Restrukturizatsiya slyosatining
ilovasiga  kiritilgan  jarayonlarni
amalga oshirish va bajarish uchun
javobgardir.

Chakana kredit tavakkalchiligi

strategiyasi va tahlili bo‘limi quyidagi
funksiyalarni bajaradi:

— Restrukturizatsiya jarayonida yuzaga
keladigan kredit xavflarini boshgarish
va nazorat gilishni ta’minlash.

— Restrukturizatsiya jarayonidan o‘tgan
kreditlar portfeli sifatini monitoring va
nazorat qilish.

— Regulyator talablariga muvofiq zarur
miqdorda  zaxiralar  yaratilishini
ta’minlash.

— IlpemsapurenbHo YTBEPKIACT
TIPUITOXKEHHUE K TIOJIHTHKE
PECTPYKTYpU3aLK ¥ B JajbHeHImem
BHOCMT €ro Ha pacCMOTPEHHE U
yreepxaenue Ilpasnenns banxa.

— OTBETCTBEHHOCTb 33 pEANH3ALMI H
BoiIONHEHHe TpeboBanmiit IlonurHku
pecTpykTypusauuy baHka, BrIoYas
Hpoueccsl, BKIoueHHbIe B [Ipuinokerue
k INonutake pecTpykTypusauiy Banka.

Hoapasgenenue CTPaTerHd H AHAJHTHEA
PO3HHYHBIX KPEAHTHBIX PHCKOB BLINOJHAET
caeayomme QyHKIHu:

— OfecrneueHne yrnpas/jeHHss U KOHTPOIS
KPeIUTHBIX PUCKOB, BOSHUKAKOIUX B
NPOLIECCE PECTPYKTYPH3ALIHM.

~ MOHHUTOPHHET ¥ KOHTPOIb KAuyecTBa
KPeJUTHOrO mOpT(hens, Npoweqmero
TIPOLIECC PECTPYKTY PH3ALIHH.

— Ofecnieyenne co3uaHus HEOOXOMUMEIX

pe3epBoB B COOTBETCTBHH ¢
TpeGOBaHUSIMH PerysTopa.

7. PRINCIPLES OF RESTRUCTURING RESTRUKTURIZATSIYA TAMOYILLARI NPUHIWIILI PECTPYKTYPU3ATINHA
1. The restructuring process is carried out on e W@ﬁ:ﬁcauﬁmv& mnm a.ww%w_ M_:M_MWW 1. Ilpouece wooduwxd%:wmnaw
the terms of repayment, maturity, interest shartlarda amalga oshiriladi: qaytarishlik, OCYIIECTBIAETCS Ha CNEAYIOIHX YCIOBHAX:
BO3BPATHOCTb, ~ CPOYHOCTH,  IUIATHOCTE,

Restructuring Policy of JSCB “TBC Bank™ /
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2.

payment, security and intended use
(depending on the type of loan).

During the restructuring process the Bank

“takes into account the following factors:

- amendments in the legislation;

~ current state and trends of the banking

market;

- limits, control indicators (KPI's) set by

the Bank or the Central Bank of the
Republic of Uzbekistan for loan
operations;

~ other factors influencing on the risk

assessment during restructuring, as
well as force majeure circumstances.

The restructuring process is carried out
only on the basis of an analysis of the
borrower's credit solvency.

Loan restructuring is carried out with the
consent and in the interest of the borrower
and it should only be initiated as a
procedure if the borrower's financial
problems can be resolved in such a way
that the borrower is able to repay its
financial obligations within a time frame
that satisfies the Bank.

Each Party (borrower and Bank) can
initiate negotiations on loan restructuring.
Neither Party may force the other Party to
accept its terms,

. Restrukturizatsiya

muddatlilik, to‘lovlilik, ta’minlanganlik va
magqsadli foydalanish (kredit turiga garab).

2. Bank restrukturizatsiya ~ jarayonida
quyidagi omillarni hisobga oladi:

—  qonun hujjatlaridagi o‘zgarishlar;

~ bank bozorining joriy holati va
tendensiyalari;

~ kredit operatsiyalarini amalga oshirish
uchun Bank yoki *zbekiston
Respublikasi Markaziy banki tomonidan

belgilanadigan limitlar, nazorat
ko‘rsatkichlari (KPI’s);

~  restrukturizatsiya jarayonida
tavakkalchilikni baholashga ta’sir

ko‘rsatuvchi boshqa omillar, shuningdek,
fors-major holatlari.

jarayoni  fagat qarz
oluvchining kreditga layoqatliligini tahlil gilish
asosida amalga oshiriladi.

Kreditni  restrukturizatsiya  qilish  qarz
oluvchining  rozligi bilan va  uning
manfaatlarini ko‘zlab amalga oshiriladi hamda
garz oluvchining moliyaviy muammolari qarz
oluvchi o‘z moliyaviy majburiyatlarini Bankni
qoniqtiradigan muddatlarda to‘lay oladigan
tarzda hal etilishi mumkin bo‘lgan taqdirdagina
jarayon sifatida boshlanishi lozim.

Har bir tomon (qarz oluvchi va bank) kreditni
restrukturizatsiya qilish bo‘yicha
muzokaralarni boshlashlari mumkin.

2.

00eCTIeYeHHOCTD U LEJIEBOE HCIONIb30BAHHE
(B 3aBHCHMOCTH OT BHZA KPEIHUTA).

Bauk yuuThIBaeT cienymoiiue (axropel B
MIPOLIECCE PECTPYKTYPH3ALIMN:

— HSMEHEHWS B 3aKOHOIATENbCTBE,

— TeKylllee COCTOSHHE W TeHIEHIHH
5aHKOBCKOTO PBIHKA,

—~ JMMYTBL, KOHTPOJIbHBIE  MOKA3aTeNH
(KPI's), ycranasnusaembie BankoM wiu
LlenTpanbHeiM  Gaukom PecrnyGmnku
VabekuctaH I8 OCYLIECTBIEGHUA
KPeANUTHBIX ONepaLuii;

— gpyrue GakTOpHI, BAMAOLINE HA OLEHKY
pHCKa B IIPOLIECCE PECTPYKTYPH3ALKH, 2

TaKie topc-MaskopHEBIe
obcrositenbeTBa.
— Tlpouecc PECTPYKTYPHIALHHI

OCYIIECTBIIIETCS MCKIIFOYUTENBHO Ha
OCHOBE aHA/IM3a KPETHTOCIOCODHOCTH
38EMILHKA.

— Pecrpyxrypusarus KpexuTa
OCYLIECTBIIAETCA C COrNacHs 3aeMImKa
U B €r0 MHTEPECax M NOJDKHA HAYHHATHCS
KaK 1IPOLECC TOJNBKO B TOM CIIy4ae, eCiu
(unancosble  mpobiembl  3aeminuka
MOTYT OBITb peINeHBI TAaKUM 0Opasom,
uTo0bl 3aeMINHK MOI MOTacHTh CBOH
(puHAHCOBBIC O0T3aTENBCTBA B CPOKH,
yaosnersopsromue banky.

Restructuring Policy of JSCB “TBC Bank™ /
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A TBC

The restructuring of the borrower's
obligations by the Bank is not the Bank's
abligation to the borrower, it is a service
provided by the Bank after an appropriate
analysis. Restructuring should begin when
the Bank believes that a stable repayment
schedule can be established, and the
borrower will be able to repay the
restructured loan in accordance with the
new revised terms.

The Borrower is obliged to provide the
Bank with all the necessary information
within the time limits set by the Bank, or
all the necessary information must be
contained in the databases of organizations
zonnected to the Bank and can be obtained
automatically. The information should
cover regular income and other financial
sources, savings accounts, current
smployment  conditions,  individual
sources of income, employment prospects
in cases where the borrower is an
individual or has the status of an individual
entrepreneur, in case the borrower is a
legal entity, the information should cover
regular profit and loss statements, balance
sheet, cash flow statement, list of creditors
and debtors, list of inventories (specific
reports should be requested based on the
product policy requirements) to ensure a
fair assessment of the financial solvency of

Taraflardan hech biri boshqa tarafga o'z
shartlarini qabul qildirishga majbur eta
olmaydi.

Bank tomonidan qarz oluvchining
majburiyatlarini  restrukturizatsiya  gilish
Bankning qarz oluvchi oldidagi majburiyati
hisoblanmaydi, bu tegishli tahlil o‘tkazilgandan
so'ng Bank tomonidan ko‘rsatiladigan
xizmatdir. Bank barqaror to‘lov jadvali
o‘rnatilishi va qarz oluvchi yangi qayta ko‘rib
chigilgan shartlarga muvofiq qayta tuzilgan
kreditni to‘lay olishi mumkin deb hisoblaganda,
restrukturizatsiya boshlanishi kerak.

Qarz oluvchi Bank tomonidan belgilangan
muddatlarda Bankka barcha zarur
ma’lumotlarni taqdim etishi shart yoki barcha
zarur ma’lumotlar Bank ulanishi kerak bo‘lgan
tashkilotlarning ma’lumotlar bazalarida mavjud
bo‘lishi va avtomat ravishda olinishi mumkin.
Ma’lumotlar qarz oluvchi jismoniy shaxs
bo‘lgan yoki yakka tartibdagi tadbirkor
maqomiga ega bo‘lgan hollarda doimiy
daromadlar va boshqa moliyaviy manbalamni,
jamg‘arma hisobvaraqglarini, joriy bandlik
shartlarini,  yakka  tartibdagi  daromad
manbalarini, ishga joylashish istigbollarini,
agar qarz oluvchi yuridik shaxs bo‘lsa, qarz
oluvchining moliyaviy ahvolini adolatli
baholashni ta’minlash uchun doimiy foyda va
zararlar to‘g‘risidagi hisobotlarni, balansni, pul
oqgimlari to‘g‘risidagi hisobotni, kreditorlar va

Kaxpas cropoHa (3aeminuk u GaHK) MOKeT
HayaTb IIEPErOBOPBI O PECTPYKTYPH3ALIUK
xkpeauta. Hu omsa u3 CTopoH He MoOXer
3acTaBuTh Apyryro CTOpPOHY NPUHATH CBOH
YCIIOBHS.

Pectpykrypusanms 00s3aTeNbCTB  3a€MITHKA
BankoM He siBisieTcs: 00s13aTeNbCTBOM bBaHka

nepeg 3aCMILHKOM, 3TO yaayra,
npenocrapjsieMas BaukoM nocne MPOBEACHUA
COOTBETCTBYIOLUErO aHanmsa.

PecTpykTypusanus DomKHa HAUHHATBLCS, KOTHA
Oank cyuTaer, uro OyneT YCTAHOBJIEH
cTaOunbHbIA rpaduK NIaTeXeH, W 3aeMINUK
CMOKET MOracUTh MEPECMOTPEHHBIH KPEIUT B
COOTBETCTBHH C HOBBIMH [1€PECMOTPEHHBIMU
YCIOBHSAMH.

3aeMiuK 00s3aH NpPeNoOCTaBHTL BaHKY BCHO
HeOOXOMUMYI0O  MHOOPMALMIO B CPOKH,
yCTAHOBIIEHHBIE BankoM, HIH BCS
HeoOxomumass UHGOpPMALUS MOKET ObITh
JOCTyNHA B 0a3ax MaHHBIX OpraHu3auui, K
KOTOpbIM BaHK [OIDKEH TNOAKIIOYHTBCA, MU
MokeT ObITb  HONyYeHA  ABTOMATHYECKH.
Csenenusi HOMKHBI BKJIHOYATH HOCTOSHHBIE
JOXOZbI u apyrue HCTOYHHKH
buHancUpOBaHUs, cOeperaTtenbHbE  CYETa,
TeKyIU€ YCJNOBHUSA 3aHATOCTH, MCTOYHHKU
WHAMBUIYANTbHOrO  [OXOHA,  NEPCHEKTHBHI
TPYHOYCTPOICTBA B CHyYasX, KONAZ 3a€MIIMK
SBIAETCA (H3MYECKHM JIMLOM WJIH WMEET
CTaTyC HHAVBHAYANBHOTO MPENNPUHHMATENS,

Restructuring Policy of JSCB “TBC Bank” /
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the borrower. Information about the
borrower should contain all data on loans
or any other financial obligations with
which the client is burdened prior to the
restructuring process.

— The Bank provides a response to the
borrower within 3 working days from the
date of receipt of the borrower's
application for loan restructuring.

—  Restructuring is not the first means of
portfolio recovery.

qarzdorlar ro‘yxatini, Tovar va moddiy
zaxiralar  ro‘yxatini  (mahsulot  siyosati
talablaridan kelib chiqqan holda aniq hisobotlar
so‘ralishi kerak) o‘z ichiga olishi kerak. Qarz
oluvchi to‘g‘risidagi axborot restrukturizatsiya
jarayoni o‘tkazilgunga gadar mijoz zimmasiga
yuklatilgan kreditlar yoki boshga har qanday
moliyaviy majburiyatlar to‘g‘risidagi barcha
ma’lumotlarni o'z ichiga olishi kerak.

Bank qarz oluvchining kreditni
restrukturizatsiya qilish to‘g‘risidagi arizasini
olgan kundan boshlab 3 ish kuni ichida qarz
oluvchiga javob beradi.

Restrukturizatsiya portfelni tiklashning birinchi
vositasi emas.

OTYEeTH! O MOCTOSIHHBIX NMPUOBULIX M yOBITKAX,
OastaHc, OTHET O JBHIKEHNH ASHEXHBIX CPENCTB,
CIIMCOK KPEIWUTOPOB M JODKHMKOB, CIHCOK
TOBapHO-MaTEPHANBHBIX  3aM1aCOB  (TOYHBIE
OTYEThl NODKHBI 3alpaliUBATLCS HCXOAL M3
TpeOoBaHHH  TOBApHOH  INOJUTHKH) s
obecneuenust CTIPaBENJINBOH OLEHKH
(HUHAHCOBOrO COCTOSIHHS 3aeMINMKA, eCHH
32EMIIHUK ABIAETCS IOPHANYECKHM JIHLIOM.

bank  HeceT  OTBETCTBEHHOCTL  INepexn
32eMINMKOM B TedeHue 3 pabounx aueit co ans
IOJyYEeHHsl ~ 3asBNEHHA  3aeMIIHKa O
PECTPYKTYPH3ALHH KPEIOHTA,

PectpykTypusalyiss HE SBJSIETCS  [EPBBIM
CPEZCTBOM BOCCTAHOBJIEHUS OPThEsL.

WHEN A CUSTOMER'S REQUEST IS TO
BE CONSIDERED

MIJOZNING MUROJAATI QACHON
KO‘RIB CHIQILISHI KERAK

KOI'TA OBPAIIIEHUE KJIMEHTA
HOUIEXHUT PACCMOTPEHUIO

1. The client's request shall be considered
exclusively in the presence of
supporting documents, if it is
submitted on the grounds specified
below:

Fraud (fraudulent act)

In the case of qualification of the
situation as fraud (fraudulent act), the
submission of documents is a
prerequisite for the consideration of
the request.

Key mandatory document

1. Mijozning murojaati faqgat tasdiglovchi
hujjatlar mavjud bo‘lganda, agar u quyida
ko‘rsatilgan asoslar bo‘yicha berilgan bo‘lsa,
ko‘rib chigilishi kerak:

Frod (firibgarlik)

Vaziyat frod (firibgarlik) sifatida baholangan
taqdirda, hujjatlarni taqdim etish murojaatni
ko‘rib chiqishning majburiy sharti hisoblanadi.

Asosiy majburiy hujjat

Asosty (ustuvor) hujjat:

OObpainenue KIHeHTa OIJIEKUT
PaCCMOTPEHUIO UCKITIOYUTENIbHO NPH HATNYMHA
MOATBEPIKAAIOLIHNX JIOKYMEHTOB, €CIIH OHO
TIOZJAHO IO OCHOBAHUSM, YKA3aHHBIM HIDKE:

®Dpon (MOLIEHHHYECTBO)

B cnygae xBanudukanuu curyanuy kax gpox
(MOIIEHHNYECTBO), IPENOCTABIECHHE
JOKYMEHTOB SIBJISIETCSI 00S3aTENbHBIM YCIIOBHEM
JULsL paCCMOTpPEHUsI O0paLIeHus.

Knrouepoii 00s3aTeNibHbINA JOKYMEHT

Restructuring Policy of JSCB “TBC Bank” /
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Main (priority) document:

 document confirming the existence of
a court decision on the fact of fraud.

Without a court decision, the fact of
fraud is considered unconfirmed and
cannot be recognized by the Bank as
established. Depending on the results
of the investigation, the following
options are possible.

A guilty third party has been identified

Conditions:

— a specific third party has been
identified in the case materials as
having caused damage to the client
and/or the Bank. Mandatory
actions by the Legal Department
and the Department of Collections.

— identification of the guilty third
party,

— initiation of the procedure for
recovering damages in accordance
with the established procedure.
Mandatory documents:

— a copy of the criminal -case
materials from the district police
station;

— if available, procedural documents
(decisions, court verdicts).

o firibgarlik fakti bo‘yicha sud qarori
mavjudligini tasdiglovchi hujjat.

Sud qarorisiz firibgarlik fakti tasdiglanmagan
deb hisoblanadi va Bank tomonidan aniglangan
deb tan olinishi mumkin emas. Tergov
natijalariga ko‘ra quyidagi variantlar bo‘lishi
mumbkin.

2. Aybdor uchinchi shaxs aniglandi

Shartlar:

ish materiallarida mijozga va/yoki Bankka
zarar yetkazgan aniq uchinchi shaxs
aniqlangan bo‘lsa. Yuridik departament va
Jazo departamentining majburiy
harakatlari.

~ aybdor uchinchi shaxsni identifikatsiya

qilish;
~ belgilangan tartibda zararni undirish

tartib-taomilini boshlash.Majburiy
hujjatlar:

— tuman IIBdan jinoyat ishi materiallari
nusxasi;

~ mavjud bo‘lganda - protsessual hujjatlar
(sud qarori, hukmi).

3. Aybdor shaxs aniglanmagan

Shartlar:

— tergov  aniq aybdor  shaxsni
aniglamagan bolsa;

OCHOBHOI (TIPHOPUTETHBII) JOKYMEHT:
* JOKYMEHT, IOATBEP KA HaJIMIue
pemeHus cyza no $paxTy MOIIEHHHYECTBA.

Be3 cynebHOro pernenust pakT MOIIEHHHYECTBA
CYMTAETCs HEMOATBEPKAEHHBIM U HE MOXKET
6piTh IpH3HaH BaHKoOM Kak ycTaHOBIeHHbIH. B
3aBHCHMOCTH OT PE3YJIBTATOB PAaCcCIENOBAHHS
BO3MOKHBI CIIEAYIOLINE BAPUAHTHL.

2. YcTaHOBIEHO BUHOBHOE TPETHE JIHLIO
Ycaosus:

—B Marepuajax Jellda  ONpENENeHO
KOHKPETHO® TpEThe JLO,
NpUYMHHBINEE YINEepO KIMEHTY W/uiu
banky. OOszarenvHpie  peicTBUS
HOpunuueckoro J[lemapramenta u
HenapraMeHTa B3bICKaHMUIA.

— UAeHTU(UKAIHA BHHOBHOTO TPETHErO

JHIa,
—  UHHIWHPOBAHHE MPOLEAYPHI B3bICKAHHS
ymepba B YCTaHOBIIEHHOM

nopsinike. O0s3aTENbHBIE JOKYMEHTHI

— KOmusl MaT€puajioB YroJOBHOIO Aejia H3

POB[;

= TIpA HaJIUYHUHU - IPOLIECCY allbHbIC
JOKYMEHTBI (IIOCTAHOBJICHHS, IIPHTOBOP
cyna).

3. BuHOBHOE JIHLIO He YCTAHOBJIEHO
YcaoBus:

Restructuring Policy of JSCB “TBC Bank™ /
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3. The perpetrator has not been
identified

Conditions:

— the investigation has not
identified a specific perpetrator;

— or the criminal case has been

dismissed.

Required documents:

—a copy of the criminal case
materials from the district police
station,;

—  if the case is dismissed, a copy of
the decision to dismiss the
criminal case with the reason
(absence of a crime, failure to
identify the perpetrator, etc.)

— Ifthere is no document confirming
the dismissal of the case, the Bank
cannot consider the investigation
to be complete.

— Key principles for the Bank the
fact of fraud cannot be confirmed
solely on the basis of the client's
statements,

— any benefits, compensations, or
revisions to obligations are only
possible if there is documentary
evidence;

— In the absence of documents:

— yoki jinoyat ishi tugatilgan bo‘lishi
mumkin,

Majburiy hujjatlar:

~ IIBdan jinoyat ishi materiallarining
nusxasi,

~ ish tugatilganda - jinoyat ishini tugatish
to‘g‘risidagi qarorning asoslari (jinoyat
tarkibining yo‘gligi, shaxsning
aniglanmaganligi va h.k.)

~ Ishni yopish to‘g‘risidagi hujjat mavjud
bo‘lmaganda, Bank tekshiruvni
yakunlangan deb hisoblashga haqli emas.
~  Bank uchun asosiy tamoyillar

~ frod fakti fagat mijozning so‘zlari bilan
tasdiglanishi mumkin emas;

~ har qanday imtiyozlar, kompensatsiyalar
yoki majburiyatlarni qayta ko‘rib chiqgish
fagat hujjatli tasdiq mavjud bo‘lganda
mumkin;

~  Hujjatlar mavjud bo‘lmaganda:
~  hodisa frod tomonidan tan olinmaydi;

~ mijozning majburiyatlari bilan ishlashning
standart tartibi qo‘llaniladi.

— pacclenoBaHHEC HE BbISIBUJIO KOHKPETHOE

BHHOBHOE JIMLIO,

—  1ub0 YroJoBHOE AENO0 NPEKPALIEHO.
O0si3aTeibHbIE AOKYMEHTDI:

— KOIUsA MaT€pHuajoB YyrOoJOBHOIO Jea U3

POB]I;

IIpY 3aKPHITHH [eJ1a — KOTHS
TIOCTAHOBJICHYIS O IPEKPAIEHAN
YTOJIOBHOT'O JiefIa C yKa3aHWeM OCHOBAHHS
(oTcyTCTBHE COCTaBA MPECTYILIEHHUS,
HEyCTaHOBJIEHHE JIMLA U T.1.)

Ipu oTCYTCTBHH HOKYMEHTA O 3aKPhITHU
nena bauk He BrpaBe cumMTarh
pacciieioBaHUe 3aBEPUIEHHBIM.

Knrouessie npunimmne! ajist banka

(axT Pppona He MOXKET HOATBEPIKAATHCS
HCKJTFOUUTENBHO CO CJIOB KIIHEHTA,;

THoOBIE JIbroThl, KOMIICHCAIMH HIIHA
epeCcMoTp 00513aTENLCTB BO3MOMXKHBI
TOJBKO IIPH HAJIUYKUH JOKYMEHTAJIbHOIO
NIOATBEPXKOCHUA,

Ipu OTCYTCTBHH HOKYMEHTOB:
ciy4ail He Ipu3HaETCs Gponom;

IPUMEHSIETCA  CTaHNAPTHBIA  TOPSIOOK
paboThl ¢ 00513aTeNbCTBAMY KIIMEHTA.

Restructuring Policy of JSCB “TBC Bank™ /
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— the case is not considered fraud;
— the standard procedure for dealing
with the client's obligations is

applied.
DETERIORATING LIFE HAYOT SHAROITLARINING VXVIIIEHWA )KU3HEHHBIX
CIRCUMSTANCES YOMONLASHUVI OBCTOSTEILCTB

~  Deterioration of living conditions is a
situation in which the client's ability to
fulfill their credit obligations is
objectively reduced.

1. Temporary disability for more than

2 months

Required:

- temporary disability certificate;
- medical report / hospital certificate
indicating the period of disability.

Additionally (if income decreases by
more than 30%):

— income certificate for the last 12
months;

- proof of income for the last 2 months
(receipt / statement).

2. Dismissal and registration with the
employment authorities
Required:
order or notification of termination of
the employment contract;

-~ Hayotiy vaziyatning yomonlashuvi - bu
mijozning kredit majburiyatlarini bajarish
imkoniyati obyektiv ravishda pasayadigan
vaziyatlardir,

1. 2 oydan ortig mehnat qobiliyatini

vaqtincha yo‘qotganlik

Majburiy:

~ vaqtincha  mehnatga  qobiliyatsizlik
varaqasi;

—~ mehnatga layoqatsizlik muddati

ko‘rsatilgan  tibbiy xulosa / DPM
ma’lumotnomasi.

Qo‘shimcha ravishda (daromad 30% dan
ortig kamayganda):

~ oxirgi 12 oy uchun daromadlar to‘g‘risida
ma’lumotnoma;

— oxirgi 2 oy uchun daromadlarni tasdiglash
(hisob-kitob varagasi / ko‘chirma).

2. Ishdan  bo‘shatish va  bandlik
organlarida ro‘yxatdan o‘tkazish

Majburiy:

YxyamieHue ;KU3HEHHBIX 00CTOSTENbCTB — 3TO
CUTYaIuH, NPH KOTOPBIX V KIHEHTA OOBEKTHBHO
CHIDKAETCS BOSMOXHOCTb UCTIONIHATD KPEIHUTHBIE
00s13aTeNLCTBA.

1. Bpemennass yTpatra TpPyAOCHOCOOHOCTH
Oonee 2 mecsauesB

Oos3aTensHo:
—  JIHCTOK BPEeMEHHOH HeTPyI0CHOCOOHOCTH;

—  MeIMLMHCKOe 3akmoueHue / copaska JITY ¢
yKa3aHHEM CPOKa HETPYAOCIIOCOOHOCTH.

JonoHuTeNLHO (PH CHICKEHHH 10X04a GoJiee
yem Ha 30%):

— chopaBKa O JOXO#ax 3a mocnenHue 12
MECSILIEB,;

— TOATBEPXKAEHHE NOXOHOB 3a MOCHeHHHEe 2
Mecsiia (pacuETHBIMN JIUCT / BBIMKCKA).

2. VYBoJbHeHHE M PEerHCTPaUusi B OPraHax
3aHATOCTH

Restructuring Policy of JSCB “TBC Bank™ /
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— certificate of registration with
the employment center as a
person seeking
employment Required (if the
income decreases by more
than 30%):

— certificate of income for the
last 12 months;

— confirmation of income for the
last 2 months.

3. Death of a co-borrower or guarantor
spouse(s)

Required:

— death certificate;

—  document confirming the
marriage;

—  loan agreement / guarantor
agreement (if necessary).

Optional:

— documents on the borrower's
income (for the assessment
of solvency).

4. The appearance or increase in the
number of dependents with disabilities
of Group I or I

Required:
— acertificate from the Medical and

Social Examination Commission

confirming the disability of Group

Torll

mehnat  shartnomasini bekor  gilish
to‘g‘risidagi buyruq yoki bildirishnoma;

—~ Ish qidirayotgan shaxs sifatida bandlik
markazida ro‘yxatdan o‘tganligi to‘g‘risida
ma’lumotnoma.Majburiy (daromad
30%dan ko‘progqa kamayganda):

—~ oxirgi 12 oy uchun daromadlar to‘g‘risida
ma’lumotnoma,

~ oxirgi 2 oydagi daromadlarni tasdiglash.

3. Birgalikda qarz oluvchi yoki kafil
bo‘lgan er (xotin) ning vafoti

Majburiy:
— oflim haqidagi guvohnoma;
— nikohni tasdiglovchi hujjat;

— kredit shartnomasi / kafillik shartnomasi
(zarur hollarda).

Qo‘shimcha ravishda:

—qarz oluvchining daromadlari to‘g‘risidagi
hujjatlar (to‘lov qobiliyatini baholashda).

4. I-II guruh nogironligi bo‘lgan
shaxslarning  garamog‘ida  bo‘lganlar
sonining paydo bo‘lishi yoki ko‘payishi

Majburiy:

—  TMEKning I yoki IT guruh nogironligi
belgilanganligi to‘g‘risidagi ma’lumotnomasi;

Oobs3arennbHo:
OpHKa3 WIM YBEAOMIICHHE O PaCTOPIKEHMH
TPYZIOBOrO JOTOBOPA,;

—  CIpaBKa O PErHCTPALMHU B LIEHTPE 3aHATOCTH
Kak Juba, mmymero pabory.O0s3aTensHO
(mipu cHKeHnM noxona Gonee yem Ha 30%):

— CcmpaBKa O [JOXOmax 3a mnocnepaue 12
MECSILIEB,

— NOATBEPIKACHUE AOXOHOB 3a MOCHEIHHE 2
MeEcALa.

3. CwmepTth cynpyra(u) — €03aéMIHKA HJIH
MOpPYYHTeJIs
O6a3aTesibHO:

—  CBHAETENBCTBO O CMEPTH;
—  IOKYMEHT, IIOATBep KIaomuii 6pak;

—  KpeOuTHBIN joroop /  noroeop
NIOpY4HUTENbCTBA (PH HEOOXOOUMOCTH).

J{OnoJIHHTENIbHO:

—  JOKYMEHTHI O JOXOHaxX 3aémiuka (mpu
OLIEHKE IIaTEXKEeCIOCOOHOCTH).

4. TlosBnenue wuIH yBeJIMYeHHE YHCJIA
MKXHBEHLEB ¢ MHBaJdHaHoCcThIO I-1I
TPyl
O0s3aTeNIbHO:

— cmpaBka MCOK 06  ycraHoBineHHH
unBanuasocty I wmu IT rpynmsr;

Restructuring Policy of JSCB “TBC Bank” /
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a document confirming the
dependency  (court  decision,
certificate from the mahalla or
social protection authorities);
documents confirming  the
relationship (if necessary).

§.  Establishing a disability of Group I or
II for the borrower
Required:

—a certificate from the Medical
and Social Expert Commission
on disability;

—a medical report (if available).

Optional:

— documents on income (if
necessary for  assessing
solvency).

- Natural or  man-made
emergencies

Required (one or more documents):

- a certificate from the
Ministry of Emergency
Situations;

—  an act from local authorities
/ khokimiyat;

— a certificate from the
mabhalla;

— documents confirming
property damage and/or loss
of income.

6. Maternity leave

(sud qarori,

—  bogimandalikni tasdiglovchi hujjat
mahalla, ijtimoiy himoya

organlarining ma’lumotnomasi);

—  qarindoshlikni tasdiglovchi hujjatlar

(zarur bo‘lganda).

6.

5. Qarz oluvchiga I-1II guruh
nogironligini belgilash
Majburiy:
— TMEKning nogironlik
belgilanganligi to‘g risidagi

ma’lumotnomasi;
—  tibbiy xulosa (mavjud bo‘lganda).
Batafsil:

— daromadlar to‘g‘risidagi hujjatlar
(to‘lov qobiliyatini baholash zarur
bo‘lganda).

— Tabily yoki texnogen xususiyatli
favqulodda vaziyatlar

Majburiy (bir yoki bir nechta hujjat):

—  FVV ma’lumotnomasi;

— mabhalliy hokimiyat organlari /
hokimlik hujjati;

— mahalla ma’lumotnomasi;

-~ mol-mulkka zarar yetkazilganligini

va (yoki) daromad
yo‘qotilganligini tasdiglovchi
hujjatlar.

Homiladorlik va tug‘ish ta’tili
Majburiy:

— aKT MECTHBIX

JOKyMEHT, MOATBEPKNAIOINHM MXKIUBEHUE
(pemenue cyna, CripaBKa MaxalllK, OPraHOB
COLBAIIHTHI);

TNOKYMEHTBI, TIOATBEPXKNAIOLIHE POACTBO
(mpu HeoOXOMUMOCTH).

YcraHoBiieHHe 3a8MIMUKY HHBAJIMAHOCTH
I rpynns
Obs3arenbHO:

conpaska MCOK
HHBAJHIHOCTH;

o6  ycraHoBIEeHMH

MEOULIMHCKOC 3aKJIIOYCHHE AQUS

HaJIH4UH).
JonoJIHUTE/IbHO:

Ioxomax (ipu
OLIEHKH

JOKYMEHTBI o
HEOOXOAUMOCTH
INIaTEKECTIOCOOHOCTH).

— UpessblyaiiHble CHTYaUHM MPHPOIHOIO

HITA TEXHOTCHHOI'O Xapakrepa

Obsi3aTensHo (OOMH WIH HECKONBKO
IOKYMEHTOB):

— cnpaska MUC;

opraHos BuactH [/
XOKHMUSATA,

—  CIIpaBKa MaxaJllH,

Restructuring Policy of JSCB “TBC Bank™ /
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Required:

—  maternity leave certificate;
—~  employer's order on granting leave.

Optional:

— income certificate (if necessary, in
accordance with the bank's internal
procedures).

— homiladorlik va tug‘ish bo‘yicha
mehnatga layoqatsizlik varaqasi;

— ish beruvchining ta’til berish
to‘g‘risidagi buyrug‘i.
Qo‘shimcha:

—  daromadlar to‘g‘risida
ma’lumotnoma (zarurat bo‘lganda,
bankning ichki tartib-qoidalariga
muvofiq).

¥

—  JOOKYMECHTHI,

MOATBEPKIAOTIHE
MOBPEXICHNE NMYHIECTBA W/HIIH yTPaTy
JOXOora.

Ornyck no 6epeMeHHOCTH U pogam
Obs3aTenbHO:

JIUCTOK HETPYHOCIOCOOHOCTH 1o
fepeMeHHOCTH U popam;

npHuKa3 paboTomaTesisi O MPEeNOCTABIEHHH
OTIIyCKa.

JlonoTHUTEeTbHO:

CIIpaBKa O KoXonax (Ipu HEOOXOMUMOCTH,
B COOTBETCTBUM C  BHYTPEHHHUMH
npouenypaMu 0aHka).

GENERAL DOCUMENTS IN ALL CASES

BARCHA HOLLARDA UMUMIY

OBIIHUE JOKYMEHTHI BO BCEX

10 HUJJATLAR CIYUASIX
8. The borrower's application for a o Omﬁ. . .oEﬁEE:m .. Bm._cwnﬂw.&._m:d 1. 3asBneHne 3aéMmuka Ha OTCPOYKYy [
. N kechiktirish / wuzaytirish to‘g‘risidagi )
deferment / extension of obligations; arizasi TIPOIUIEHHE 005133 TENBCTB,
zast,
9. A copy of the passport; 2. Pasport nusxasi; 2. Konus nacnopra;
10. Consent to the processing and 8, mw%@« ma Eﬁﬁ_mnmw %Eo/\ berish va 3. Cormacue Ha 00pabOTKy © HPOBEPKY
verification of personal data; ﬁoWwE:mrmw rozilik cmde MEPCOHANBHBIX JaHHBIX;
4.  Bank tekshiruv o‘tkazish uchun zarur deb
11. Other documents and information that hisoblagan  boshqa  hujjatlar  va 4. VHble NOKYMEHTHI U CBENEHHS, KOTOPHIE
the bank considers necessary for the ma’lumotlar, Gank  cumTaer  HeoOXOMMMBIMH Ul
verification process. IIPOBEIEHHS POBEPKH.
11 TIME LIMIT FOR SUBMITTING MUROJAAT QILISH MUDDATI CPOK IOJJAYH OFPAIIIEHAN

APPEALS
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1.

The Client is obliged to apply to the Bank
within 4 months from the moment of the
occurrence of circumstances that led to a
decrease in income;
— If you apply after 4 months, the
bank has the right to refuse.\

The exception is disability (there is no
time limit for it).

The Bank has the right to refuse due to
documents if’

— documents are not provided;

—  documents do not confirm

the stated reason;
— documents are not properly
formatted,
The Bank cannot verify the accuracy of
the information;

— the income does not confirm a
decrease of >30% ?.%08
required);

The Bank has the right to refuse in the
following cases:

—  this is not the first request for a
postponement / extension;

— a postponement or extension
has already been granted under
this loan agreement;

The  preferential regime  without
classification deterioration is applied
ONLY for the first request.

1. Mijoz daromadning pasayishiga olib
kelgan holatlar yuzaga kelgan paytdan
boshlab 4 oy ichida Bankka murojaat
qilishi shart;

— 4 oy o‘tgandan keyin murojaat
gilinganda - bank rad etishga
hagli.\

Nogironlik bundan mustasno (u bo‘yicha
muddat cheklanmaydi).

2. Bank quyidagi hollarda hujjatlar tufayli rad
etishga haqli, agar:

- hujjatlar taqdim etilmagan bo‘lsa;

— hujjatlar  ko‘rsatilgan  asosni
tasdiglamasa;
—  hujjatlar lozim darajada

rasmiylashtirilmagan bo‘lsa;
3. Bank ma’lumotlarning ishonchliligini

tekshira olmaydi;

— daromad pasayishni
tasdiqlamaydi >30% (agar talab
qilinsa);

4. Bank quyidagi hollarda rad etishga
haglidir:

—  Bu kechiktirish / uzaytirish uchun
birinchi murojaat emas;

—  kechiktirish yoki uzaytirish ilgari
ushbu kredit shartnomasi
bo‘yicha berilgan bo‘lsa;

5. Klassifikatsiyani yomonlashtirmaydigan
imtiyozli  rejim  FAQAT  birinchi
murojaatda qo‘llaniladi.

1. Kimentr o6s3an obpatutecs B bank B
TeueHHe 4 MeCSLEB C MOMEHTA HACTY ILIEHUsT
OOCTOSITENBCTB,  IOBJEKIIHX  CHIDKEHHUE
bi(0.(0)it:

— 1npu obpameHun 0 HCTEYEHHH 4 MeCsLeB
— 0aHK BpaBe OTKa3aTh.\

HcxmoueHue — HHBAJIUAHOCTH (N0 Heil Cpok
He OrPaHHYMBAETCS).

2. baHk BrpaBe OTKa3aTh W3-32 JOKYMEHTOB
€CIIU:
— JOKYMEHTBHI He IIPEeJIOCTABJIEHEI;

— JOKYMEHTBI HE MOATBEPKIAAIOT
3a4BJICHHOC OCHOBAHHC,

—  JOKYMEHTHI otopmneHs

HeHajuiexamuMm obpasom;

3. bask He MOXET IPOBEPUTH AOCTOBEPHOCTH
CBEICHMIA,
— JIOXOH He MOATBepxkAaeT cHikeHue >30%
(rze Tpebyercs);
4. bamk BmpaBe OTKa3aTb B CIEIYIOLIHX
CIyJasx:
— 9T0 He mnepsoe obpaimeHne 3a

OTCPOHUKOH / MPOUIEHHEM;

— OTCPOYKA WM INPOMICHHE YiKe
NPEXOCTABIBUINCH PAHEE 10 STOMY
KPEIUTHOMY ZIOTOBODY;

Restructuring Policy of JSCB “TBC Bank” /
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8.

The reason for the request is not included
in the closed list (clause 33-8)
You can be denied if the reason does not
fall under the following 7 grounds:
— temporary disability for more
than 2 months;

— dismissal and registration
with  the  employment
service;

— death of the co-borrower /
guarantor spouse(s);

— appearance or increase of
dependents with disability I-
IT group;

— establishment of disability I-
II group for the borrower;,

— emergency situations
{natural / man-made),

— maternity leave.

Any other reasons (decreased sales,
increased expenses, loans from other banks,
personal debts, etc.) are NOT grounds for a
legitimate refusal.
If the Client requests a term longer than the
established one:
— it is possible to refuse if the
requested term exceeds the limit:
—  more than 6 months for reasons
1-6; A
— more than 10 months for
maternity leave.

6.

7.

Murojaat  sababi  yopiq
kiritilmagan (33-8-bandlar).
Agar sabab quyidagi 7 ta asosga tegishli
bo‘lmasa, rad etish mumkin:

— 2 oydan ortiq muddatga mehnat
qobiliyatini vagtincha
yo‘qotganda;

— ishdan bo‘shatish va bandlik
xizmatida ro‘yxatdan o‘tish;

— birgalikda gqarz oluvchi / kafil
bo‘lgan shaxsning eri (xotini)
vafot etganligi;

— @I guruh nogironligi bo‘lgan

ro‘yxatga

shaxslarning garamog‘ida
bo‘lganlaming paydo bo‘lishi
yoki ko‘payishi;

— qarz oluvchiga [I-II guruh

nogironligi belgilanganligi;

— favqulodda vaziyatlar (tabiiy /

texnogen);

—  homiladorlik va tug‘ish ta’tili.
Har qanday boshqa sabablar (sotishning
pasayishi, xarajatlarning oshishi, boshqa
banklardagi kreditlar, shaxsiy qarzlar va
h.k.) Asos bo‘lmaydi — qonuniy rad etish.
Agar Mijoz belgilangan muddatdan
ko‘proq muddat so‘rasa:

— agar so‘ralgan muddat limitdan

oshsa, rad etish mumkin:

- 6 oydan ortiq - 1-6-asoslar

bo‘yicha;

JIbrotHplii  pexum  6e3  yXymuieHus
xiaccubukanuu npumensercs TOJIBKO
TIpH NepBOM OOpaIIeHUy.

Ilpyuauna ofpamieHus He
3aKpBITHII epedeHs (1. 33-8)

BXOOHUT B

OtkazaTb MOJXKHO, €CNH [pUYUHA He
OTHOCHTCS K CJIEAYIOIIUM 7 OCHOBaHUSIM:

BpPEeMEHHas yTpara TpPyIOCIOCOOHOCTH

Gonee 2 MecsIEB;

yBOIbHEHME U perucrpauus B ciyxbe
3aHATOCTH;

cMepTh cympyra(u) — cozaéMinuka /

TNOPYYHUTEIA,

HOSABIICHHE WM YBEJIMYEHUE HKIUBEHIEB C
MHBATHUAHOCTHIO I-1I rpynmsr;

ycra"oBneHne uHBaMMAHOCTH I-1I rpymmsr
3aEMILMKY,

4pe3BbIYaiiHble CHTyaluu (IpupomHsie /
TEXHOT'EHHEIE);

OTIyCK IO OEPEMEHHOCTH M POZAM.

JIroOple  MHBIE  [PUYMHBL
HPOIaxk, POCT PACXOIOB, KPEIHTHI B APYIHX
Oankax, nuuHble noury U T.11. ) HE sBnsiiotes
OCHOBaHHEM —> 3aKOHHBIH OTKa3.

(cHIDKEHHE

B cnygae ecmu KimeHT mpocur Cpok
GonbIe YCTaHOBJICHHOTO:
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10. Changes to the terms are beyond the scope
of the postponement / extension
11. Refusal is possible if the client requests:
- re-structuring,
— other changes to the terms that do not
fall under clause 28 and section 42,
— revision of the terms outside of the
specified cases.

— 10 oydan ortiq muddatga -
homiladorlik va tug‘ish ta’tili
bo‘yicha.

10. Shartlarning o‘zgarishi kechiktirish /
uzaytirish doirasidan tashqariga chigadi
11. Agar mijoz:

—  qayta restrukturizatsiya qilish,

— shartlarning 28-band va 42-
bo‘limga to‘gri kelmaydigan
boshqa o°zgarishlari;

— nazarda tutilgan  hollardan
tashqari shartlarni qayta ko‘rib
chigish.

— OTKa3aThb MOXHO, €CiIHu deﬁm.EEwmmgzm
CPOK IIPEBRILIACT JIUMMUT.

— Oonee 6 MecsiLiEB — 110 OCHOBaHUSM 1-6;

— Oonee 10 MecsieB — MO OTIYCKY MO
OepeMEeHHOCTH U POZaM.

10. MizmeneHne yCNOBHH BBIXOIHT 33a PaMKH
OTCPOYKH / IPOJJICHHS

11. OTka3aTh MOXXHO, €CJH KJIUEHT IPOCHT:

— TIOBTOPHYIO PECTPYKTYPH3ALHIO,

— HHBIE W3MEHEHUs YCIIOBHIA, HE
noAnafaromye nox . 28 u pasngen 42,

— TIepecMoTp ycoBuii BHE
TIPENY CMOTPEHHBIX CIIy4aes.
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12 RESPONSIBILITY MAS’ULIYAT OTBETCTBEHHOCTB

1. Violation of the requirements of this Policy | 1. Ushbu Siyosat talablarini buzish qonun hujjatlarida, | 1. Hapyimenue TpeboBanuii Hacrosimedl Ilonuruku
shall be the basis for conducting an official mehnat shartnomasida yoki ish beruvchi va Bank xodimi SIBJIIETC. ~ OCHOBAaHMEM  JUIA  NPOBENEHUS
investigation, bringing disciplinary, o‘rtasidagi boshqa majburiyatlarda belgilangan tartibda CIy>KeOHOrO pacCleNOBAHMS, NPHUBICYEHHA K
administrative and/or other liability in the xizmat tekshiruvi o‘tkazish, intizomiy, ma’muriy va/yoki OUCLMIIMHAPHOH, afIMUHUCTPATHBHON W/UITH HHOM
manner established by the legislation, an boshqa javobgarlikka tortish uchun asos bo‘ladi. OTBETCTBEHHOCTH B IOPSIKE, VCTAHOBIEHHOM
employment contract or other obligations 38KOHONATENECTBOM, TPYAOBBIM JOrOBOPOM HIIH
between an employer and an employee of the MHBIME 005132TeIbCTBAMEI MEXKIY paboTonarenem u
Bank. pabotHukom Banka.

13 FINAL PROVISIONS YAKUNIY QOIDALAR SAK/TIOYHUTEJIBHBIE NOJIOKEHU S

1. This Policy comes into force from the 1. Ushbu Siyosat Bank Kuzatuv Kengashi tomonidan 1. Hacroamas IlonuTuka BCTYNAeT B CHIY C
moment of its approval by the Supervisory tasdiglangan va Metodologiya bo‘linmasi tomonidan MOMeHTa ee yTBepxaeHns Habmonarensueim
Board of the Bank and registration by the belgilangan tartibda ro‘yxatdan o‘tkazilgan vaqtdan coperoM baHka ¥  perucrpauud B
Methodology Department in accordance boshlab kuchga kiradi. YCTaHOBJICHHOM IOPAZKE MOApA3ENeHHEM
Wiyt esblished provedng, 2. Ushbu Siyosat Bankning barcha xodimlari tomonidan MezgnoronmL.

2. This Policy is an internal bank regulatory kredit operatsiyalarini amalga oshirishda bajarilishi 2. Hacrosimas ITonuTuxa SBiseTcs BHYTPEHHAM
document that is mandatory for all majburly bo‘lgan ichki bank me’yoriy hujjati OaHKOBCKMM HODMATHBHBIM  JOKYMEHTOM,
employees of the Bank to comply with hisoblanadi. 00sA3aTeNbHBIM  JUIL  UCIOJHEHHS BCEMHU
when carrying out lending operations. 3. Agar O‘zbekiston - Respublikasi qomunchilig, COTPYIHUKAMHU MmEmm IIpH OCYIIECTBIIEHHH

3. If, as a result of amendments in the me’yoriy hujjatlari yoki Bank Ustavi ofzgarishi KPEAHTHBIX OTICpaLL.

legislation, regulations of the Republic of
Uzbekistan or the Charter of the Bank,
certain articles of this Policy contradict
them, these articles become invalid, and
until changes are made to this Policy, the
Bank is guided by the Laws, delegated

natijasida ushbu Siyosatning ayrim moddalari ularga
zid bo‘lsa, ushbu moddalar o‘z kuchini yo‘qotadi va
ushbu Siyosatga o‘zgartirishlar kiritilgunga qadar
Bank O‘zbekiston Respublikasi qonunlari, gonunosti

3. Ecmm B pesyJibTaTe U3MEHEHHA
3akoHONAaTeNnbCTBa Pecrybnuku Vabexucran,
HODMAaTHBHBIX aKTOB MM Ycrtapa baHka
HEKOTOpPbIE CTaThy HacTosmed IlonnTuku um
NPOTHBOPEYAT, NaHHBIE CTATBH YTPAYHBAIOT
CHIly, ¥ 10 BHECEHHS M3MEHEHHH B
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legislation of the Republic of Uzbekistan
and the Charter of the Bank.

4, The Board of the Bank reserves the right to
make amendments to this Policy during the
year depending on the current situation, as
well as to make fundamental changes to the
Credit Policy that affect the fundamental
principles of lending in the Bank.

4.

me’yoriy-huquqiy  hujjatlari  va Bank Ustavi

qoidalariga amal giladi.

Bank Kengashi yuzaga kelayotgan vaziyatga qarab yil
davomida ushbu siyosatga o‘zgartirishlar kiritish,
shuningdek, = Bankda  kreditlashning  asosiy
tamoyillariga ta’sir ko‘rsatadigan Kredit siyosatiga
tub o‘zgartirishlar kiritish huqugini o‘zida saglab
qoladi.

Hacrosimyro  Ilomutuky  Bamk  Oynmer
PYKOBOOCTBOBATbCS 3akoHaMH PecnyOmuku
V30exucTaH, MON3aKOHHBIME HOPMATHBHO-
TIPaBOBBIMH aKTAMH H NOJOXEHUAMH YCTaBa
DBanxa.

4. Coser banka coxpansier 3a coboil mpaso B
Te4YEHHE TOa BHOCHTH U3MEHEHHS B JAHHYIO
TIOJIUTUKY B 3aBHCHMOCTH oT
CKNIagbIBAIOLIEHicss  CHTYaLlUM, a Takxke
BHOCHUTBL KOPEHHBIE H3MeHeHHs B Kpenutay:o
NONMTUKY,  BIMAKINHE Ha  OCHOBHBIE
TIPHHIMIBI KPEANTOBaHuSA B banke.

Annex 1
to the Restructuring Policy of JSCB «TBC Bank»

“IBC Bank” ATBda restrukturizatsiya siyosatiga
1-ilova

K nonumure pecmpyxmypusayuu AKE "TBC Banx”
Hpuaoorcenue 1

Technical Procedure for Restructuring of Loans in
JSCB "TBC Bank"

Content:

1. Restructuring process;

2.  Requirements to monitoring of restructured
loans;

3. Classification of restructured loans;

4.  Authority Matrix.

“TBC Bank” ATBda kreditlarini restrukturizatsiya
qilishning texnik tartibi

Mundarija:

Restrukturizatsiya jarayoni;

Restrukturizatsiya qilingan kreditlar monitoringiga
qo‘yiladigan talablar;

Restrukturizatsiya qilingan kreditlarni tasniflash;
Vakolatlar matritsasi.

Texnuyecknit NOPAACK
pecrpykrypusauuu kpeauros AKB
"TBC Bank"
Conepranue:

1. TIpouecc pecTpyKTypH3aLHH,

2. Tpebosauus
KPeRHUTOB;

K MOHHTOPHHTY PECTPYKTYPH3HPOBAHHBIX

3. Knaccuuxauus pecTpyKTypH3HPOBAHHBIX KPEIHTOB;

4. MaTpHIa OTHOMOYHIH.

Restructuring Policy of JSCB “TBC Bank” /

“TBC Bank” ATBda restrukturizatsiya siyosati/ITonurrka pectpykrypusaumu 8 AKB "TBC Baux"

25




14

THE PROCESS OF RESTRUCTURING

RESTRUKTURALASH JARAYONI

HOPOHECC PECTPYKTYPH3ALINA

Restructuring is initiated in two ways:

—  The client applies to the Bank to consider the
possibility of restructuring;

—  The Bank submits a proposal to the client for
loan restructuring.

The Bank restructures the loan by issuing a new
loan, the amount of which is equal to the debt
amount of the previous loan (including all accrued
and overdue interests and penalties), except for the
case when the Bank forgives a part of the accrued
penalty, interests or principal debt.

The process of restructuring in the Bank for clients
who meet the terms and conditions of restructuring
approved by the Credit Committee of the Bank is
a semi-automated cycle consisting of a set of the
following main stages:

—  Adding a client/clients to a separate ADMS*
list (“white list” intended for clients
undergoing a restructuring process) (manual
process);

—  Activation of the "restructuring" function
(manual process) for the client/clients in the
application;

- Receiving a loan application;

—~  Processing and analysis of submitted
customer data, including the use lending

Restrukturizatsiya ikki yo‘l bilan boshlanadi:

—  Mijoz restrukturizatsiya qgilish imkoniyatini ko‘rib
chigish uchun Bankka murojaat qgiladi;

— Bank mijozga uning kreditini restrukturizatsiya
qilish taklifi bilan murojaat giladi.

Bank tomonidan kreditni restrukturizatsiya qilish yangi

kredit berish yo‘li bilan amalga oshiriladi, uning

summasi oldingi kredit bo‘yicha qarz summasiga

(barcha hisoblangan va muddati o‘tkazib yuborilgan

foizlar va penyalarni qo‘shgan holda) teng bo‘ladi, bank

hisoblangan, neustoyka, foizlar yoki asosiy qarzning bir

gismini kechirgan hollar bundan mustasno.

Bankning Kredit qo‘mitasi tomonidan tasdiglangan
restrukturizatsiya shartlarini qanoatlantiruvchi mijozlar
uchun Bankdagi restrukturizatsiya jarayoni quyidagi
asosiy bosqgichlar majmuasidan iborat bo‘lgan yarim

avtomatlashtirilgan sikldir:

Mijoz/mijozlarni QQATning maxsus ro‘yxatiga
(“oq” ro‘yxat, restrukturizatsiya jarayonidan
o‘tayotgan mijozlar uchun mo‘ljallangan) qo‘shish
(qo‘lda bajariladigan jarayon);

Ilova orqali mijoz/mijozlar uchun
restrukturizatsiya (qo‘lda bajariladigan jarayon)
funksiyasini faollashtirish;

Kredit arizasini qabul qilish;

PectpyxTypu3aLus HAYHHAETCS ABYMsL [Ty TAMH:

Kmuent ofbpamaercs B Bank mnst paccMOTpeHus
BO3MOXKHOCTH PECTPYKTYPUIALIAH;

bank ofpamaercst Kk KIHEHTY ¢ NpemIOKEeHHEM
PEeCTPYKTYPH3HPOBATH €r0 KPEIMT.

PecTpykTypusauusi  kpemuta  OCYLUECTBIISETCH
0aHKOM INyTEM NPENOCTaBIEHHs HOBOTO KDPEIHTa,
CyMMa KOTOPOrO PaBHA CYMME 3a[0JDKEHHOCTH IO
OPEabITYIIEMY KPeIHTY (BKIFOUAs BCE HAYHUCIIEHHbIE
W TPOCPOYEHHBIE MPOLEHTHI W [E€HH), 32
HCKIIFOYEHHEM  CIly4aeB  CINHCAHHS  OaHKOM
HAYUCJIEHHOH HEYCTOHKH, IPOLEHTOB MJIH YacTH
OCHOBHOTO AONITA.

Hosa KIIMEHTOB, YIOBJIETBOPAIOLIMX
PECTPYKTYPH3ALMH,  YTBEPXKIEHHBIM

YCIOBHAM
Kpenuraeim

xomuTeToM banka, mponecc pecrpykrypusauuu B banke

npencTapiseT coboil moNyaBTOMATH3HPOBAHHBIN MK,

COCTOAIIMHA M3 KOMIUIEKCA CIEAYIOIHMX OCHOBHBIX

STamnoB:

— JobapiieHue KIHEHTA/KIMEHTOB B  CIICLMAbHBIL
criucox ACKY (Gemblif chmcOK, npenHa3sHAYEHHBIH
bib ot KITHEHTOB, MPOXOISILIHX Iporece
PECTPYKTYpHU3alHK) (IIpOLECe Py4HOM paboTsI);

— AxTuBHpOBaT:  (YHKLMIO  PECTPYKTYPH3ALHH
(pyuHo#f nponecc) I KIMEHTA/KIMEHTOB Yepe3
[IPHUIIOKEHHE,

Restructuring Policy of JSCB “TBC Bank” /
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information from the credit bureau database,
income data from the State Tax Committee
database and other databases;

—  Approval/rejection by ADMS (depending on
satisfaction of the terms approved by the
Credit Committee of the Bank);

- Drawing up a restructuring agreement and its
conclusion;

- Adding a client/clients to a separate ADMS*
list (“black list” intended for clients with
restructured loans));

—  Disbursement of a new loan;

- Transfer of a new loan to the status of
“revised”;

—  Creation of appropriate reserves in
accordance with the Regulation “On the
procedure for classifying the quality of assets
and forming reserves to cover possible losses
on assets, as well as their use in commercial
banks” (MJ Reg. No. 2696 dated
14.07.2015).

Additional terms in the restructuring process:

~  The maximum term of the loan after
restructuring should not exceed 60 months;

~  All financial liabilities should be taken into
account when calculating the debt burden of
the borrower;

—~ The Bank has the right to accept
collateral/loan guarantee from the borrower;

mijozning taqdim etilgan ma’lumotlarini qayta
ishlash va tahlil gilish, shu jumladan kredit byurosi
ma’lumotlar bazasidan kredit axborotidan, DSQ
ma’lumotlar bazasidan va boshqa bazalardan
olingan daromadlar to‘g‘risidagi ma’lumotlardan
foydalanish;

QQAT tomonidan ma’qullanishi/rad etilishi
(Bankning  Kredit  qo‘mitasi  tomonidan
tasdiglangan shartlarning bajarilishiga qarab);

Restrukturizatsiya gilish to‘g‘risidagi shartnomani
tayyorlash va uni tuzish;

mijoz/mijozlarni QQATning alohida ro‘yxatiga
(“qora  ro‘yxat” restrukturizatsiya  qilingan
kreditlarga ega mijozlar uchun mo‘ljallangan);

Yangi kredit berish;

Yangi kreditni “qayta ko‘rib chigilgan” maqomiga
o‘tkazish,

“Tijorat banklarida aktiviar sifatini tasniflash va
aktivlar bo‘yicha ehtimoliy yo‘qotishlarni qoplash
zaxiralarini  shakllantirish hamda  ulardan
foydalanish tartibi to‘g‘risida”gi nizomga (Adliva
vazirligi tomonidan 14.07.2015 yilda 2696-son
bilan ro‘yxatdan o‘tgan).

Restrukturizatsiya jarayonida qo‘shimcha shartlar;

Kreditning maksimal muddati
restrukturizatsiyadan keyin 60 oydan oshmasligi
kerak;

Barcha moliyaviy majburiyatlar qarz oluvchining
qarz yukini hisoblashda hisobga olinishi kerak;

—  IlpunsTye 3as9BKH HA KPEIWT,

— oOpabaThiBaTe 1 aHAIM3HPOBATH MPENOCTABICHHBIE
JaHHbIE KJIHMEHTa, B TOM UYKCIE€ WCIONb30BaTh
KpenuTHyr0 uHbopMammro u3  6ashl  JaHHBIX
KpeauTHOro 6ropo, 6assr nanuex I'HK u npyrue 6assr
JIaHHBIX O TIOJIy4EeHHBIX JOXO0HaX;

—  Opobpenne/orkaz ACKY (B 3aBmcuMocTH OT
BBITIONTHEHUS YCIIOBUI, YTBEPKIEHHBIX KpeauTHbM
komuteToM baHka),

— IlogroroBka u
PECTPYKTYPH3ALIHY;

-  KIMEHT4/KIMeHTOB B OTAENbHbIH crucok ACKY]]
("uepHeIil crECOK" NPEAHA3HAYEH IS KJIMEHTOB C
PECTPYKTY PUSHPOBAHHBIMU KPEIHTAME),

— IlpegocraBneHne HOBOTO KPENHUTA,

~ Ilepesoxn HOBOI'O
"nepecMoTpeHHOro";

- Buectu B Ilonoxenue "O nopsiake knaccubuxanun
KauyeCTBA AaKTUBOB M (OPMHPOBAHUS De3epPBOB
TIOKPBITHS BO3MOMKHBIX IIOTEePb IO aKTHBAM H HX

3AKIIIOYEHHE AOroBOpa 0

Kpennra B cTarTyc

HCMOJIb30BAHHsT B KOMMEpUYecKux  Oadkax"
(3aperucTpupoBaHo  MHHHMCTEPCTBOM  HOCTHIMH
14.07.2015 r. No 2696).

JlononHuTenbHbIe YCIOBHUS B npouecce

PECTPYKTYPH3ALHH:

— MaxkcumaneHBIH  CPOK  KpemuTa He  JOIDKEH

npesbiaTe 60 Mecsanes HOCie PECTPYKTYPH3ALML
— Bce ¢Qunancosble oOs3arenscTBa JOMKHBI OBITH
YUTEHBI [P PacyeTe JONTrOBOH HArPY3KH 3aEMIIHKA;

“I'BC Bank” ATBda restrukturizatsiya siyosati/ITonurexa pectpykrypusams 8 AKB
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—~  The same digital sources that were used
when issuing a loan or other physical
documents provided by the client can be used
to analyze the income of clients;

—  In case of a loan restructuring, the new loan
must repay the obligations (principal amount
of the loan, all accrued interests and penalties
on the loan) undergoing the restructuring
process and should not increase the
borrower's total borrowings.

Bank qarz oluvchidan kredit bo‘yicha garov
ta’minoti/kafilligini qabul qilishga haqli;

Mijozlarning daromadlarini tahlil qilish uchun
kredit berishda foydalanilgan raqamli manbalardan
yoki mijoz tomonidan taqdim etilgan boshqa
jismoniy hujjatlardan foydalanish mumkin;

Kredit restrukturizatsiya qilingan tagdirda, yangi
kredit restrukturizatsiya jarayonidan o‘tayotgan
majburiyatlarni (kreditning asosiy summasi, kredit
bo‘yicha barcha hisoblangan foizlar va penyalar)
qoplashi va qarz oluvchining umumiy gqarzlari
hajmini oshirmasligi kerak.

— DbaHk BhpaBe MNpHHATE OT 3aEMIIMKA 32JIOTOBOE
obecredeHHe/ mOpY YUTENBCTRO 110 KPETHTY,
— M1 aHanu3a JOXOHOB KIHEHTOB MOTYT OBITh

HCIIONB30BAHBI 1mdpossie HCTOYHHUKH,
HMCIIONb30BAHHbIE TIPH BBIAYE KPENHUTA, WIH APYTHE
buznueckue JOKYMEHTBI, NPENOCTABIEHHBIE
KJIHEHTOM,;

— B ciyuae pecTpykTypH3aiH KpeauTa HOBBIH KpeuT
TOJDKEH MOKPBIBATH 00s3aTeNbCTBA, HAXONAIIHECS B
HPOLECCe  PECTPYKTYPH3ALMH {OCHOBHYIO CyMMy
KpeUTa, BCE HAYHCIECHHBIE MPOLEHTHl U NEHH MO
KPENMTy), M He yBeIuuMBaTh OOWui obbeMm
3a[0JIKEHHOCTH 3aeMIIHKA.

15

REQUIREMENTS FOR THE CONTROL OF
RESTRUCTURED CREDITS

QAYTA TUZILGAN KREDITLAR NAZORATIGA

QO*YILADIGAN TALABLAR

TPEBOBAHMA K KOHTPO.IIO
PECTPYKTYPH3HPOBAHHBLIX KPEIUTOB

1.

The quality of restructured loans portfolio is
monitored by the Credit Risk Department;

The application for restructuring is considered by
the pre-trial debt collection team; the pre-trial
collection team is responsible for communication
with the client both before and after the
restructuring process.

If the financial solvency of the borrower has a
negative feature, the pre-trial debt collection team
jointly with the borrower develop joint measures to
improve the condition of problem loans by setting
specific deadlines and monitor them;

Restrukturizatsiya  qilingan  kreditlar  portfeli
sifatining monitoringi Kredit xavflari departamenti
tomonidan amalga oshiriladi;

Restrukturizatsiya uchun ariza sudgacha bo‘lgan
qarzni undirish guruhi tomonidan qabul gilinadi;
sudgacha bo‘lgan qarzni undirish  guruhi
restrukturizatsiya jarayonidan oldin ham, keyin ham
mijoz bilan aloga uchun javobgardir.

Qarz oluvchining moliyaviy ahvoli
yomonlashganda, qarzni sudgacha undirish guruhi
garz oluvchining o‘zi ishtirokida muammoli
kreditlar holatini yaxshilash bo‘yicha aniq bajarish
muddatlarini belgilagan holda qo‘shma chora-

1.

MonuTopuHr  KauecTBa  PECTPYKTYPH3MPOBAHHOIO
KpeIUTHOro nmoprdens ocymecTsisiercs [lenapraMenToM
KPEeIUTHBIX PUCKOB,

3asBrenHUe HA PECTPYKTYPHIALMIO IPHHUMAETCS TPYIINOL
10 10CY 1€6HOMY B3BICKAHHIO 32 A0JKEHHOCTH; TPYIINA MO
DOCyneOHOMY — BSBICKAHHIO  3a[OJDKEHHOCTH  HECET
OTBETCTBEHHOCTD 3a CBSA3h C KIIMEHTOM KaK /10, TaK H MOCIIE
TIPOIIECCa PECTPYKTYPHIALHUM.

Tlpn yxynmmenun (UHAHCOBOTO MONOWKEHHA 32EMINUKA
rpynna nocynebHOTO BSBICKAHMS [ONra ¢ Y4acTHEeM
CaMOro 3aeMLIMKA Pa3pabaThIBACT COBMECTHBIE MEPHI 11O
YIAYYIIEHUIO COCTOSHHS IIPOOJNEMHBIX KPEJHTOB C
OTPENENEHUEM KOHKPETHBIX CPOKOB HX BBITIONHEHHUS U
OCYILIECTBIIAET KOHTPOIIb 34 HUMH,
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4. In case of non-fulfillment of measures, the pre-trial tadbirlar ishlab chiqadi va ular ustidan nazoratni 4. 4. B ciy4ae HEBBINOJIHEHHA Mep IPyIIIIa IO JOCyAeOHOMY
debt collection team together with the judicial debt amalga oshiradi; B3BICKAHHIO 3aJOJUKEHHOCTH COBMECTHO C IPYMIOH IO
collection team take Smmm‘_ﬁow for the early Ro.o<.oQ 4. Chora-tadbirlar bajarilmagan taqdirda, qarzdorlikni B3bICKAHHIO 3aNO/DKEHHOCTH B Ccyne0HOM mopsike
of the loan and unpaid interests on existing . . ; o . NPUHAMAET MEpPBI N0 JOCPOYHOMY B3BICKAHUIO KPENHTA U

blicati 4 submit d 4 sudgacha undirish guruhi qarzdorlikni sud orqali
0 _mwawﬂm‘ ﬁRMmR and submit documents to the undirish guruhi bilan birgalikda kreditni va mavjud mmwmamaommvun NIPOLEHTOB no HMEIOLIAMCST
appropriate court. majburiyatlar  bo‘yicha to‘lanmagan foizlarni ofsi3aTenscTBaM, :om_,mammummmme JOKYMEHTEHI H [iepenaer
muddatidan oldin undirish choralarini ko‘radi, ¥X B COOTBETCTBYIOIUTA YL,
hujjatlarni tayyorlaydi va tegishli sudga topshiradi.
16 CLASSIFICATION OF RESTRUCTURED QAYTA TUZILGAN KREDITLARNI KJACCHO®UKANUA PECTPYKTYPH3HPOBAHHBIX
LOANS TASNIFLASH KPEAUTOB
1. The restructured loans will be classified in | 1. Restrukturizatsiyalangan kreditlarni tasniflash “Tijorat - mewoﬂewzm_ww“hom moeamwwuzwsvomwm”ioﬂMwﬁﬁ,om
. f o . : YeHa B Hue "O mopst accuukanuu
accordance with the Regulation “On the procedure banklarida aktivlar sifatini tasniflash va aktivlar S i
o . . i v . . Ka4ecTBa aKTHBOB M (DOPMHPOBAaHMS DPE3EPBOB A
for classifying the quality of assets and the bo‘yicha ehtimoliy yo‘qotishlarni qoplash uchun
; . ; ; .. . TIOKPBITHS BO3MOXKHBIX IIOTEPh MO aKTHBAM H HX
forming reserves to cover possible losses on zaxiralarni shakllantirish hamda ulardan foydalanish i
. . . . s O g i Ty d . i . i YICTIONB30BAHHS B KOMMepPYECKUX Oankax
assets, as well as their use in commercial banks tartibi  to'g'risida’gi nizomga (Adliya vazirligi (saperscTpupOBAHD MuHHCTepCTEOM ———
tomonidan 14,07.2015 yilda 2696-son bilan ro‘yxat
(MJ. Reg. No. 2696 dated 14.07.2015.) lingacl) y n yxatga 14.07.2015 . No 2696)

2.  When the loans are classified with renegotiated . 2. Tpn  xnaccuUKALMH  NEPECMOTPEHHBIX  KPEIHTOB

terms (restructured loans), the following factors | 2. Shartlari qayta ko‘rib chigilgan kreditlarni (strukturasi (KpenuToB C M3MEHEHHOH CTPYKTYPOH) YHYMTBIBAIOTCS

are taken into account:

~  basis or reasons for restructuring;

— the number of extensions of the debt
repayment period to the same borrower;

- specific changes in the terms of the loan
provided in the new loan agreement
compared to the terms of the original
agreement. At the same time, in the process
of classifying and analyzing the quality of a
restructured loan, one should take into
account a decrease in the interest rate to a
level below the market rate, a change in

o‘zgartirilgan kreditlar) tasniflashda quyidagi omillar
hisobga olinadi:

—  restrukturizatsiya qilishning asoslari yoki sabablari;

— ayni bir garz oluvchiga qarzni qaytarish muddatini

uzaytirishlar soni;

— yangi kredit shartnomasida taqdim etilgan kredit
shartlarining dastlabki shartnoma shartlariga
nisbatan o‘ziga xos o‘zgarishlari. Bunda tarkibiy
o‘zgartirilgan kreditni tasniflash va sifatini tahlil
qilish jarayonida foiz stavkasining bozor stavkasi
darajasidan past darajaga tushirilishi, kredit
bo‘yicha qo‘shimcha qabul gilingan ta’minotning

caenyromue GpakTopsl:
—  OCHOBAHHs WIIM NPHYHHbI PECTPYKTY PU3ALIHL,
—  KOJMYECTBO OTCPOYEK MOTALIEHHS NOJITa ONHOMY M
TOMY K€ 3aeMILHKY
— YCIOBMH KPEAWTAa, TNPEICTABIEHHBIX B HOBOM
KPEOqUTHOM  JOrOBOpE, [0 CPaBHEHHIO C
YCIIOBUAMH NPeABaPHTEILHOIO A0roBOpa
— Cneuuduyeckne wusmenenus Ilpu s5TOM B
nponecce KnaccHUKALMH M aHANW32 KadyecTBa
CTPYKTYPHO H3MEHEHHOTO KpeauTa HEOOXOmHUMO
YUUTBIBATh CHMKEHHE IPOLIEHTHOH CTaBKH HIDKE
YPOBHs DPBLIHOYHOH, M3MEHEHHE NOIOIHHUTEILHO
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collateral additionally accepted for a loan, or
terms for extending the loan maturity.

The quality of restructured loans is classified in
accordance with the criteria of the categories
“substandard”, "unsatisfactory”, "doubtful" and
"bad".

The quality of loans for which the terms of interim
payments on principal debt and (or) interests were
reviewed once upon regularity of the end date
under the agreement is classified as
"unsatisfactory". If, after rescheduling these assets
based on the repayment schedule, the payment is
paid in full and on time at least three times, their
quality can be classified as "substandard".

If at least one of the following factors is available,
the quality of restructured loans is classified as
"doubtful":

—  With a single extension of the agreement;

- reduction of the interest rate, excluding the
cases of the interest rate reduction in
connection with a reduction in the variable
interest rate established by the agreement, or
with a reduction in the rate as a part of a
campaign held by the Bank, while the client
does not experience financial difficulties and
regularly made payments on its obligations;

— reduction of the principal debt or partial
waiver of it, except for the reduction of not
used asset;

3.

o‘zgarishi yoki kreditni qaytarish muddatini

uzaytirish shartlari hisobga olinishi lozim.
Restrukturizatsiya qilingan kreditlar sifatini tasniflash
“substandard”, “qoniqarsiz”, “shubhali” va “umidsiz”
toifalar mezonlariga muvofiq amalga oshiriladi.

Asosiy qarz va (yoki) foizlar bo‘yicha oraliq to‘lovlar
muddatlari  bir marta gayta ko‘rib chigilgan,
shartnomada belgilangan oxirgi muddat o‘zgarmagan
kreditlar sifati “qoniqarsiz” deb tasniflanadi. Agar
ko‘rsatilgan aktivlarning qaytarish jadvali asosida
muddatlari qayta ko‘rib chigilgandan so‘ng to‘lov
kamida uch marta to‘liq va o‘z vaqtida amalga oshirilgan
bo‘lsa, ularning sifati “substandard” deb tasniflanishi
mumkin.

Quyidagi omillardan hech bo‘lmaganda bittasi mavjud
bo‘lganda, tarkibiy o‘zgartirilgan kreditlarning sifati
“shubhali” deb tasniflanadi:

—  shartnoma muddati bir marta uzaytirilganda;

— foiz  stavkasining  pasayishi, shartnomada
belgilangan o‘zgaruvchan foiz stavkasining
pasayishi yoki Bank tomonidan otkaziladigan
aksiya doirasida stavkaning pasayishi munosabati
bilan foiz stavkasining pasayishi bundan mustasno,
bunda mijoz moliyaviy qiyinchiliklarni boshdan
kechirmaydi va o‘z majburiyatlari bo‘yicha
to‘lovlarni muntazam ravishda amalga oshiradi;

— asosiy qarzni kamaytirish yoki undan gisman voz
kechish, aktivning foydalanilmagan qismini
kamaytirish bundan mustasno;

3.

5.

IIPHUHATOTO obecnieyeHus o KPEOUTY HUJIH yCIIOBUS
OPOAJNICHUS CPOKA NMOTAIICHUS KPEIHTa.

Krnaccudukanus — KauecTBa  pPecTPYKTYPM3HPOBAHHBIX
KPEZIUTOB OCYIECTBIAETCS B COOTBETCTBHY C KPUTEPUAMH
Kareropuit "cybcTannapTHb, "
"HEy IOBJIETBOPUTENbHBIH, " "coMHMTEIbHBI" "
"BesHaneKHbIH. "

KauecTBo KpenuToB, 10 KOTOPBIM CPOKH NIPOMEKYTOUHBIK
naTexel Mo OCHOBHOMY ZIONTY U (MJIH) POLIEHTaM ObLIH

NEePECMOTPEHbl  OOMH  pa3, [pH  YCJIOBHH,  HTO
YCTaHOBJIEHHBI ~ JOTOBOPOM  CPOK HE  H3MEHHJICH,
KnacCHpUUUpYeTCs  KaK  "HEyHOBNETBOPHTENbHOE."
KayecTBO  yKa3aHHBIX  aKTHBOB  MOXKET  ObITh

KnaccuuIMpoBaHo Kak "cyOcraHnapTHoe," ecnu omaTa
NIPOM3BEACHA MONHOCTHI) H CBOEBPEMEHHO HE MEHEe Tpex
pa3 mocie mepecMOTpa CPOKOB HA OCHOBAaHMH rpaduka
BO3BpaTa.

Kauecrso PECTPYKTYPH3HPOBAHHBIX KPeIHTOB
KNacCHUUUPYeTcs Kak "COMHHTENbHOE" TNpH HaaHYHH
X0Ts1 ObI OTHOTO M3 CHEAYIOIHX (PAKTOPOB:

—  OOHOKPATHOrO NPOIUICHHS CPOKa JOr0BOPA,

—  CHIDKEHNE NMPOUEHTHOH CTaBKH, 38 HCKIIFOUEHUEM
CHIDKCHMS TMEPEMEHHOH TNIPOLEHTHOH CTaBKY,
YCTaHOBJICHHOH JOrOBOPOM, WJIM CHHYKCHHUS
NPOLIEHTHOM CTAaBKH B CBS3H CO CHHXKEHHEM
CTaBKM B PaMKax NPOBOXMMOH BaHKOM aKiuu,
IpU 3TOM KJIHEHT HE HCIBITHIBAET (DHHAHCOBBIX
3aTPyOHEHUMH M PETYIApHO  OCYLIECTBISAET
TIATEXH N0 CBOUM O0sI3aTeNbCTBAM;

— yMeHbLIEHHE OCHOBHOTO JOJra
YaCTUYHOE  TOrallleHHe, 3a HCKIHOYEHHEM
YMEHBIIEHHS HEUCTIONB30BAHHONH YaCTH AKTHBA,

Wil  €ro
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—~ waiver of a part or all of interest and/or
principal payments;

~  changing the type of collateral, excluding the
cases of exclusion from collateral relating to
repayment of a part of the loan, and also if
the ratio of the loan amount to the amount of
collateral does not exceed the limit specified
in the bank’s internal documents,

The quality of restructured loans classified
immediately after the restructuring as "doubtful",
which at the end of the operating month has
overdue interest and (or) principal debt is
classified as "bad".

The quality of restructured loans cannot be
classified as a category higher or better than the
classification prior to the revision of their terms
(except as provided for in the second and third
paragraphs of Clause 9.4 of this Policy). In any
case, immediately after the revision of the loan
terms, "standard" category cannot be given to it".
If the terms of the loan have been renegotiated two
or more times, then the category of asset quality
classification should be one level lower than the
category before the renegotiation.

When the restructured loans are classified at the
expense of bank expenses in accordance with the
Regulation “On the procedure for classifying the
quality of assets and forming reserves to cover
possible losses on assets, as well as their use in
commercial banks” (MJ Reg. No. 2696 dated July

6.

—  foizlar va (yoki) asosiy qarz bo‘yicha to‘lovlarning
bir gismidan yoki hammasidan voz kechish;

— ta’minot turini o‘zgartirish, kreditning bir gismi
qaytarilishi munosabati bilan  ta’minotdan
chigarish hollari bundan mustasno, shuningdek,
agar kredit summasining garov summasiga nisbati
bankning  ichki  hujjatlarida  ko‘rsatilgan
chegaradan oshmasa.

Restrukturizatsiyadan so‘ng darhol “shubhali” deb

tasniflangan, operatsion oy oxirida foizlar va (yoki)

asosiy qarz bo‘yicha muddati o‘tgan garzdorligi mavjud
bo‘lgan restrukturizatsiya qilingan kreditlarning sifati

“umidsiz” deb tasniflanadi.

Qayta tuzilgan kreditlarning sifati ularning shartlari
qayta ko‘rib chiqilgunga qadar tasniflashdan yuqori yoki
yaxshiroq toifa bilan tasniflanishi mumkin emas (ushbu
Siyosatning 9.4-bandining ikkinchi va uchinchi
xatboshilarida nazarda tutilgan hollar bundan mustasno).
Har qanday holatda ham, kredit shartlari qayta ko‘rib
chigilgandan so‘ng darhol unga “standard” toifasi
berilishi mumkin emas. Agar kredit shartlari ikki va
undan ortiq marta qayta ko‘rib chigilgan bo‘lsa, u holda
aktivning sifat tasnifi toifasi shartlar qayta ko‘rib
chigilgunga qadar toifadan bir pog‘ona past bo‘lishi
kerak.

Bank xarajatlari hisobiga restrukturizatsiya gilingan
kreditlarni tasniflashda “Tijorat banklarida aktivlar
sifatini tasniflash va aktivlar bo‘yicha ehtimoliy
yo‘qotishlarni qoplash uchun zaxiralarni shakllantirish
hamda ulardan foydalanish tartibi to‘g‘risida”gi
nizomga (Adliya vazirligi tomonidan 14.07.2015 yilda

6.

— OTKa3aThCid OT YaCTH MM BCEX IUIATEXeH o
TPOLIEHTaM H (HIM) OCHOBHOMY JIOJITY;

— 32 HCKJIIOYEHHEM CIIy4aeB WH3MEHEHHS BHIA
obecrieueH s, HCKIIOYEHHS U3 OOECNeYeHHs B
CBSI3U C BO3BPATOM HACTH KPENUTA, & TAKKE SCIH
COOTHOLIEHHE CYMMBI KPEIHTA K CyMMeE 3aj0ra
HE TMPEBBIIAST MPEeNOB, YKA3aHHBIX BO
BHYTPEHHHUX TOKyMeHTax 0aHKa.

KauecTBO ~ peCTpyKTYypH3HPOBAHHBIX  KPEIHTOB,
KIacCHQUIUPOBAHHBIX KaK "COMHHTENbHbIE" Cpasy
OCIe PECTPYKTYPH3ALMH, HMEIOLIHX MMPOCPOUEHHYIO
33/I0JDKEHHOCTE [0 TNPOUEHTaM M (HIM) OCHOBHOMY
HOJTY ~ HAa  KOHEL  ONEPALMOHHOTO  Mecsa,
knaccuduupyercs xak "Gesnaaexuoe."

Ka4ecTBO pecTpyKTYpHPOBAHHBIX KPEIUTOB HE MOKET
Obith  KnaccHUUMPOBAHO Ha (ONEe BBICOKYHO HIIH
Jy4myr — KaTeropmio, uem kiaccuukauus, 1o
IIEPECMOTPa MX YCIOBHH (32 HCKIIOYECHHEM Cly4aes,
NPENyCMOTPEHHBIX B al3allax BTOPOM H TPETheM
nyHkTa 9.4 Hacrosmed ITomuruxu). B mobom cnyuae,
Cpasy IOCie NepecMoTpa YCHOBMEl Kpemura eMy He
MOXeT ObITh NpucBOEHa KaTeropus "crannapr." Ecmu
yCnoBHUs Kpeauta ObUIM IepecMOTPeHsI OBa M Gojee
pasa, TO KaTeropus KaueCTBEHHOH Kiaccupuxanum
aKTiBa JNOMKHA OBITh Ha ONHY CTYNEHb HIDKE
KaTEerOpuM JI0 NEPEcMOTPa YCIIOBMH.

ITpu knaccuuranum KPEIUTOB,
PECTPYKTYPU3HPOBAHHBIX 33 CYET PACXONOB OaHKa, B
coorserctur ¢ Ilomoxenmmem "O  nopsaxe
KiacCu(UKaliH KauyecTsa akTHBOB U (OPMHPOBAHHUS
PE3ePBOB 1/l TOKPBITHA BOSMOXHBIX IIOTEPhL IO
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14, 2015), a reserve shall be formed in relation to 2696-son bilan ro‘yxatga olingan) muvofiq Bank aKTMBaM H KX HCIIONB30BAHUS B KOMMEPYECKHX
the total cost of the Bank's loan at the rate of: kreditining umumiy qiymatiga nisbatan quyidagi 6ankax" (3aperucTpupoBaHo Munucrepcrsom
. miqdorda zaxira shakllantirilishi kerak: rocruin 14.07.2015 . No 2696) x obueii croumoctu
= ke Gen peceny) Whed laidbed s enuta banka nomxeH ObITh cOPMHUPOBAH pe3eps B
"substandard"; ~  “substandard” deb tasniflanganda 10% (o‘n foiz); Kpea A PMHPOBAH pesep
CIIENYIOIEM pa3Mepe:
0, 1 [13 s L) £ s
- me. @smmsa\ m,.,& percent) when classified as — “qoniqarsiz” deb tasniflanganda 25% (yigirma — 10% (mecsTb MPOUEHTOB) MpH KIACCHpHKALMH
unsatistactory; besh foiz), KaK "cyGCcTaHnapTHeIH";
- 50% (fifty percent) when classified as —  “shubhali” deb tasniflanganda 50% (ellik foiz); —  "HeyIOBJNETBOPUTENBHO" - 25% (mBAZuATH NATH
"doubtful"; L . : :
—  “umidsiz” deb tasniflanganda 100% (yuz foiz). TPOLEHTOB);
- 100% (one hundred percent) when classified as - 50% (msTeecst TIIPOLIEHTOB) npu
"hopeless". KIacCUPUKALHH KaK "TOR03pHTENbHbIE";
— 100% (cTo npoueHTOB) NpH KIACCH(DUKALMT KaK
"GezHanexHoe."
4. Authority Matrix 4. Vakolatlar matrisasi
1. The below indicated table shows the matrix of authorities for the collegiate | 1. Quyidagi jadvalda Bank Ustavi va Bank Kengashi tomonidan tasdiglangan
bodies that make decisions (approve) the restructuring on the basis of the restrukturizatsiya siyosati asosida restrukturizatsiya o‘tkazish to‘g‘risida qaror qabul
Charter of the Bank and the Restructuring Policy approved by the Board of the qiluvchi (tasdiglovchi) kollegial organlarning vakolatlari matritsasi keltirilgan/ B
Bank: Tabnuie HIKe TMPUBENIEHA MATPHUA [OJHOMOYHIl KOJUIETHATBHEIX OpPTaHOB,
Type of The First The Second The amount NPUHUMAOMKX (YTBEPXKOAIOIIUX) PElIEHHsT O TNPOBENEHUH De H3aLHUH Ha
restructuring By ADMS* | Individual | By ADMS* | Individual exceeds 15% of the P WuX (yTBEPIIAIONND) pemmer: poBen P S.Eqaﬁc SR
Body Banl's capital OCHOBaHWM YCTaBa baHka M MONMTHKY PECTPYKTYpH3aLliy, yTBepxkaeHHoli CoBeToM
Supervisory Y 5 mmmzm.“ . .
Board of the Restrukturizatsiya Birlamchi/lTepsuunas Ikkilamchi/Bropmanas Summa Bank
Bank turi/Tun QQAT* Individual QQAT Individual kapitalining 15
Board of the A A PECYPYRTYPUBALGIN yordamid yordamida foizidan oshadi
Bank Organ/Opran
Credit A Bank Kuzatuv Y v
Committee Mn-a%»nnﬁ:ﬁa
A = Approve af,coBeTa :
*ADMS = Automatic decision-making system Wn:r _wmainnﬂs\ ¥ b
Kredit v
qo‘mitasi/Kpexnrunt
i KomuTeT
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A = Ma’qullash
*QQAT = Qaror gabul gilishning avtomat tizimi/ ApToMaTHueckas cHCTeMa IPHHSTHS peleHyi

Kelishilgan:

Yuridik departament boshy

i
aidkamalov S.
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